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Dental Care Utilization

Persons who self-report that they have not visited a dentist, dental hygienist or dental clinic 
in the past year. This indicator could be as a result of a lack of availability of oral health provid-
ers, financial barriers to oral health care, or other barriers to seeking oral health care.

TABLE: Dental Care Utilization

Adults without Recent 
Dental Exam

Adults without Recent 
Dental Exam

AMHERST 8,218 32.4%
APPOMATTOX 1,987 17.5%
CAMPBELL 11,004 26.2%
LYNCHBURG 19,446 32.9%
PITTSYLVANIA 13,137 26.6%
SERVICE AREA 53,832 28.7%
VIRGINIA 1,481,707 24.4%

Source: Centers for Disease Control and Prevention, Behavioral Risk Factor Surveillance System. Additional 
data analysis by CARES. 2006-10. Retrieved from https://assessment.communitycommons.org/CHNA/re-
port?page=4&id=519&reporttype=libraryCHNA
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HEALTH BEHAVIOR and HEALTH INDICATOR FACTORS

Overall Health Rankings 

“The overall rankings in health outcomes represent how healthy counties are within the state. 
The healthiest county in the state is ranked #1. The ranks are based on two types of measures: 
how long people live and how healthy people feel while alive.  The overall rankings in health 
factors represent what influences the health of a county. They are an estimate of the future 
health of counties as compared to other counties within a state. The ranks are based on four 
types of measures: health behaviors, clinical care, social and economic, and physical environ-
ment factors.” 

[Citations: Robert Wood Johnson Foundation, County Health Rankings & Roadmaps. Retrieved from http://www.
countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-outcomes and http://www.
countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors]

TABLE: 2018 County Health Rankings 
Ranking key – 1 = best; 133 = worst

LOCALITY Health Outcomes Rank Health Factors Rank
AMHERST 55 74
APPOMATTOX 79 72
CAMPBELL 58 69
LYNCHBURG 91 82
PITTSYLVANIA 70 87

Table/Chart/Map Source: Robert Wood Johnson Foundation. County Health Rankings & Roadmaps. 2018, 2015. Re-
trieved March 12, 2018. Accessed at http://www.countyhealthrankings.org/app/virginia/2018/overview;  
…/2015/overview.

 http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-outcomes
 http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-outcomes
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors
http://www.countyhealthrankings.org/app/virginia/2018/overview
http://www.countyhealthrankings.org/app/virginia/2015/overview
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MAP: County Health Outcomes by Rank 
Ranking key – 1 = best; 133 = worst

MAP: County Health Factors by Rank 
Ranking key – 1 = best; 133 = worst

Locality Key

AH	 Amherst County
AP	 Appomattox County
CA	 Campbell County
LY	 Lynchburg City
PI	 Pittsylvania County
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Changes in Health Rankings

The Lynchburg (Central Virginia Health District) shows health outcome improvement in 
Amherst and Pittsylvania counties. There is significant decline in health outcomes rank expe-
rienced by Lynchburg as the city fell 31 places. Despite its decline, Lynchburg is not in the 
lowest quartile (101-133) of Virginia localities.

Campbell County matched its decline in health outcomes with a 10 position decline in 
health factor rankings. Appomattox County improved 20 positions despite falling 17 positions 
in health outcome rankings. Despite Amherst County improving 16 positions in health out-
comes from 2015 to 2018 the county fell 23 positions in health factor rankings.  The health 
outcome and health factor should be viewed in context of specific health and disease mortality 
and incidence data found in this assessment to evaluate their rankings.

Obesity

“Excess weight, especially obesity, diminishes almost every aspect of health, from reproduc-
tive and respiratory function to memory and mood. Obesity increases the risk of several debil-
itating, and deadly diseases, including diabetes, heart disease, and some cancers. It does this 
through a variety of pathways, some as straightforward as the mechanical stress of carrying 
extra pounds and some involving complex changes in hormones and metabolism. Obesity 
decreases the quality and length of life, and increases individual, national, and global health-
care costs. Losing as little as 5 to 10 percent of body weight offers meaningful health benefits 
to people who are obese, even if they never achieve their “ideal” weight, and even if they only 
begin to lose weight later in life.” 

[Citation: Harvard School of Public Health. Obesity Prevention Source. Retrieved from https://www.hsph.harvard.
edu/obesity-prevention-source/obesity-consequences/health-effects/]

https://www.hsph.harvard.edu/obesity-prevention-source/obesity-consequences/health-effects/
https://www.hsph.harvard.edu/obesity-prevention-source/obesity-consequences/health-effects/
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MAP 1: Obesity by Percentage by Locality

Map and Table Data Source: Centers for Disease Control and Prevention. Interactive Atlas of Heart Disease and Stroke. 
https://nccd.cdc.gov/DHDSPAtlas/Default.aspx?state=VA

Two of the five localities in the Lynchburg Service Area are in the top 20% of most obese 
localities in Virginia (Campbell and Pittsylvania) and the remaining localities are in the top 40% 
of localities (Amherst, Appomattox, and Lynchburg) of obese population percentages.

Physical Activity

“Increased physical activity is associated with lower risks of type 2 diabetes, cancer, stroke, 
hypertension, cardiovascular disease, and premature mortality, independent of obesity. The 
role of the built environment is important for encouraging physical activity. Individuals who 
live closer to sidewalks, parks, and gyms are more likely to exercise.”

[Citation: Robert Wood Johnson Foundation. Community Health Rankings. Retrieved from http://www.county-
healthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/health-behaviors/diet-exer-
cise/access-to-exercise-opportunities]

https://nccd.cdc.gov/DHDSPAtlas/Default.aspx?state=VA
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
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TABLE: Percentage of Adults age 20 and over Reporting 
No Leisure-Time Physical Activity

LOCALITY 2014 2013 2012 2011
AMHERST 31 30 30 29
APPOMATTOX 30 26 26 27
CAMPBELL 26 25 29 29
LYNCHBURG 24 21 22 24
PITTSYLVANIA 31 30 30 27
VIRGINIA 22 21 22 22

Table Source: Source: County Health Rankings 2018, 2017, 2016, 2015 from the CDC Diabetes Interactive Atlas

“Access to Exercise Opportunities measures the percentage of individuals in a county who 
live reasonably close to a location for physical activity. Locations for physical activity are de-
fined as parks or recreational facilities. Parks include local, state, and national parks. Recreation-
al facilities include YMCAs as well as businesses identified by the following Standard Industry 
Classification (SIC) codes and include a wide variety of facilities including gyms, community 
centers, dance studios and pools.”

[Citation: Robert Wood Johnson Foundation. Community Health Rankings. Retrieved from http://www.county-
healthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/health-behaviors/diet-exer-
cise/access-to-exercise-opportunities]

http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
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TABLE: Percentage of population with adequate access 
to locations for physical activity

LOCALITY 2010 & 2016
AMHERST 68
APPOMATTOX 56
CAMPBELL 36
LYNCHBURG 92
PITTSYLVANIA 20
SERVICE AREA 63
VIRGINIA 83

Table Source: County Health Rankings 2018 from Business Analyst, Delorme map data, ESRI, & US Census Tigerline 
Files

“Limited Access to Healthy Foods is the percentage of the population that is low income and 
does not live close to a grocery store. Living close to a grocery store is defined differently in ru-
ral and nonrural areas; in rural areas, it means living less than ten miles from a grocery store; in 
nonrural areas, less than one mile. “Low income” is defined as having an annual family income 
of less than or equal to 200 percent of the federal poverty threshold for the family size.” 

[Citation: Robert Wood Johnson Foundation. Community Health Rankings. http://www.countyhealthrankings.
org/explore-health-rankings/what-and-why-we-rank/health-factors/health-behaviors/diet-exercise/limited-ac-
cess-to-healthy-foods]

TABLE: Percent with Limited Access to Healthy Food

LOCALITY 2015 2014 2010
AMHERST 6.1% 7.6% 7.6%
APPOMATTOX 1.0% 1.0% 1.0%
CAMPBELL 3.9% 6.2% 6.2%
LYNCHBURG 8.6% 12.4% 12.4%
PITTSYLVANIA 5.8% 4.8% 4.8%
VIRGINIA 4.3% 3.7% 3.7%

http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
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Alcohol Consumption

“Excessive alcohol consumption considers both the amount of alcohol consumed and the 
frequency of drinking. Although moderate alcohol use is associated with health benefits such 
as reduced risk of heart disease and diabetes, excessive alcohol use causes 88,000 deaths in 
the US each year. In 2015, 27% of people ages 18 and older reported binge drinking in the 
past month, while 7% reported heavy alcohol use in the past month. Over time, excessive 
alcohol consumption is a risk factor for hypertension, heart disease, fetal alcohol syndrome, 
liver disease, and certain cancers. In the short-term, excessive drinking is also linked to alcohol 
poisoning, intimate partner violence, risky sexual behaviors, and motor vehicle crashes. Alco-
hol-impaired crashes accounted for nearly one-third of all traffic-related deaths in 2016—more 
than 10,000 fatalities.”

[Citation: Robert Wood Johnson Foundation. Community Health Rankings. Retrieved from http://www.county-
healthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/health-behaviors/alcohol-and-
drug-use]

TABLE: Percentage of Adults Reporting Binge or Heavy Drinking

LOCALITY 2016 2015 2014 2014
AMHERST 16 16 15 NR
APPOMATTOX 16 15 15 NR
CAMPBELL 17 15 15 11
LYNCHBURG 17 17 17 17
PITTSYLVANIA 15 15 14 9
VIRGINIA 17 17 17 16

Table Source: County Health Rankings 2018, 2017, 2016, 2015 from the Behavioral Risk Factor Surveillance System.

Tobacco Use

“Each year, smoking kills 480,000 Americans, including about 41,000 from exposure to 
secondhand smoke. Smoking causes cancer, heart disease, stroke, diabetes, and lung diseases 
such as emphysema, bronchitis, and chronic airway obstruction, and can lead to lung cancer 
and heart disease in those exposed to secondhand smoke. On average, smokers die 10 years 
earlier than nonsmokers.

Tobacco is not only smoked. Smokeless tobacco, while less lethal than smoked tobacco, can 
lead to various cancers, gum and teeth problems, and nicotine addiction. Almost 6% of young 
adults use smokeless tobacco and half of new users are younger than 18.

Tobacco use has real economic impacts for individuals and communities. It costs the nation 
about $170 billion annually to treat tobacco-related illnesses, and another $156 billion in 
productivity losses. In 2006, over $5 billion of that lost productivity was due to secondhand 
smoke.”

[Citation: Robert Wood Johnson Foundation. Community Health Rankings. Retrieved from
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/health-be-
haviors/tobacco-use]

http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/health-behaviors/alcohol-and-drug-use
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/health-behaviors/alcohol-and-drug-use
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/health-behaviors/alcohol-and-drug-use
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/heal
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TABLE: Percentage of Adults who are Current Smokers

LOCALITY 2016 2015 2014 2014
AMHERST 17 16 18 16
APPOMATTOX 17 17 20 25
CAMPBELL 16 17 19 22
LYNCHBURG 18 20 20 25
PITTSYLVANIA 18 17 19 23
VIRGINIA 15 17 20 18

Table Source: County Health Rankings for Virginia Localities 2018, 2017, 2016, 2015. 

Drug Use

“In 2016, there were 1,130 opioid-related overdose deaths in Virginia—a rate of 13.5 deaths 
per 100,000 persons—compared to the national rate of 13.3 deaths per 100,000 persons. 
Since 2010, the number of heroin-related overdose deaths has increased from 45 to 450 
deaths—a tenfold increase. Overdose deaths related to synthetic opioids have increased even 
more dramatically from 87 to 648 deaths.” (Source: National Institute for Drug Abuse. Virginia 
Opioid Summary (revised 2018). Retrieved from https://www.drugabuse.gov/drugs-abuse/opi-
oids/opioid-summaries-by-state/virginia-opioid-summary).

Note: the data below breaks out opioid deaths from Fentanyl/Heroin and prescription opi-
oids. This would lead to differences among rates as noted in the National Institute for Drug 
Abuse rate noted above. 

TABLE: Mortality Rates (per 100,000) for overdose from Fentanyl/Heroin use and 
prescription opioid use 2017.

LOCALITY 
Overdose Mortality Rate  

Fentanyl and/or Heroin 2017
Overdose Mortality Rate 

Prescription Opioids 2017
AMHERST 6.3 3.2
APPOMATTOX 0 0
CAMBELL 5.5 0
LYNCHBURG 3.7 5.0
PITTSYLVANIA 1.6 1.6

TOTAL SERVICE AREA 3.4 2.0
VIRGINIA 11.0 5.9

Table Source: Virginia Department of Health. Retrieved from http://www.vdh.virginia.gov/data/opioid-overdose/

Lynchburg City has the highest mortality rate due to prescription opioids among service area 
localities while Amherst County has the highest mortality rate from Fentanyl and/or Heroin 
use. The range of mortality by Virginia locality mortality rates from Fentanyl and/or Heroin 
use is 1.3 to 40.8 and 1.6 to 54.4 for mortality from prescription opioid use. On June 1, 2017, 
based on a range of drug overdose indicators, the Virginia State Health Commissioner declared 
a Public Health Emergency for Virginia as a result of the opioid addiction epidemic.

ttp://www.vdh.virginia.gov/data/opioid-overdose/
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Sexually Transmitted Infections

TABLE: Gonorrhea Incidence Rate Per 100,000 Population

LOCALITY 4-Yr. Avg. 2016 2015 2014 2013
AMHERST 67.9 68.9 65.8 71.7 65.2
APPOMATTOX 58.7 77.9 64.9 45.9 46.0
CAMPBELL 58.5 63.5 41.8 67.1 61.7
LYNCHBURG 204.0 191.7 175.4 212.4 236.4
PITTSYLVANIA 74.9 61.1 110.9 56.0 71.7
SERVICE AREA 92.8 92.6 91.8 90.6 96.2
VIRGINIA 103.0 132.2 96.6 99.1 84.1

TABLE: Chlamydia Incidence Rate Per 100,000 Population

LOCALITY 4-Yr. Avg. 2016 2015 2014 2013
AMHERST 342.7 350.9 350.9 333.7 335.4
APPOMATTOX 391.4 363.3 415.2 419.2 367.9
CAMPBELL 300.0 275.9 286.8 357.5 279.7
LYNCHBURG 676.8 667.8 620.2 641.0 778.1
PITTSYLVANIA 303.2 262.1 297.5 339.0 314.1
SERVICE AREA 299.1 384.0 394.1 418.1  
VIRGINIA 432.7 473.2 421.7 432.8 403.0

Table(s) Source: US Department of Health & Human Services. Centers for Disease Control and Prevention, Atlas Plus 
retrieved from https://gis.cdc.gov/grasp/nchhstpatlas/maps.html.

Health Status

“Self-reported health status is a general measure of health-related quality of life (HRQoL) in 
a population. This measure is based on survey responses to the question: “In general, would 
you say that your health is excellent, very good, good, fair, or poor?” The value reported in 
the County Health Rankings is the percentage of adult respondents who rate their health “fair” 
or “poor.” The measure is modeled and age-adjusted to the 2000 US population. Measur-
ing HRQoL helps characterize the burden of disabilities and chronic diseases in a population. 
Self-reported health status is a widely used measure of people’s health-related quality of life. 
In addition to measuring how long people live, it is important to also include measures that 
consider how healthy people are while alive.”

[Citation: Robert Wood Johnson Foundation. Community Health Rankings. Retrieved from http://www.count-
yhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-outcomes/morbidity/health-relat-
ed-quality-of-life/poor-or-fair-health]

https://gis.cdc.gov/grasp/nchhstpatlas/maps.html
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-outcomes/morbidity/health-related-quality-of-life/poor-or-fair-health
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-outcomes/morbidity/health-related-quality-of-life/poor-or-fair-health
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-outcomes/morbidity/health-related-quality-of-life/poor-or-fair-health
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TABLE: Persons Reporting Being in Poor or Fair Health by Percent

LOCALITY Avg. Rate 2016 2015 2014 2006-2012
AMHERST 16.5 16 15 15 20
APPOMATTOX 15.0 16 15 16 13
CAMPBELL 15.8 16 15 16 16
LYNCHBURG 17.5 19 19 19 13
PITTSYLVANIA 17.8 18 17 17 19
SERVICE AREA 16.5 17 16 17 16
VIRGINIA 16.5 16.0 15.0 17.0 14.0

Table Source: County Health Rankings for Virginia Localities 2018, 2017, 2016, 2015 from Behavioral Risk Factor Sur-
veillance System 2016, 2015, 2014, 2006-2012.

TABLE: Persons Reporting Physically Unhealthy Days 
In the Past Month

LOCALITY Avg. Rate 2012-2015 2015 2014 2013 2012
AMHERST 3.4 3.6 3.3 3.4 NR
APPOMATTOX 3.4 3.7 3.6 3.6 2.5
CAMPBELL 3.7 3.5 3.5 3.5 4.1
LYNCHBURG 4.0 4.2 3.9 3.9 3.9
PITTSYLVANIA 3.7 3.8 3.8 3.5 3.8
SERVICE AREA 3.6 3.8 3.6 3.6 3.6
VIRGINIA 3.3 3.5 3.2 3.5 3.2

Table Source: County Health Rankings for Virginia Localities 2018, 2017, 2016, 2015 from Behavioral Risk Factor Sur-
veillance System 2016, 2015, 2014, 2006-2012.
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Incidence Rates

Centra Cancer Registry

All Cancers

TABLE: Incidence Rate Report for Virginia by County 
All Cancers, 2011-2015

LOCALITY Total White Black Hispanic
AMHERST 421.9 420.6 435.3 S
APPOMATTOX 410.6 413.0 378.3 S
CAMPBELL 411.4 409.3 350.3 955.1
LYNCHBURG 428.5 431.2 419.1 668.3
PITTSYLVANIA 377.0 380.9 362.1 S
SERVICE AREA 409.9 411.0 391.7 -
VIRGINIA 414.3 418.1 441.9 268.7

Breast Cancer

TABLE: Incidence Rate Report for Virginia by County 
Breast Cancer, 2011-2015

LOCALITY Total White Black Hispanic
AMHERST 105.3 112.0 81.6 S
APPOMATTOX 137.4 106.1 S S
SERVICE AREA 122.2 121.3 98.9 -
VIRGINIA 127.9 131.0 133.5 79.1
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LOCALITY Total White Black Hispanic
CAMPBELL 128.4 132.0 99.5 S
LYNCHBURG 128.9 142.8 109.6 S
PITTSYLVANIA 110.8 113.6 105.0 S
SERVICE AREA 122.2 121.3 98.9 -
VIRGINIA 127.9 131.0 133.5 79.1

Lung and Bronchus Cancer

TABLE: Incidence Rate Report for Virginia by County 
Lung and Bronchus Cancer, 2011-2015

LOCALITY Total White Black Hispanic
AMHERST 72.4 66.7 61.9 S
APPOMATTOX 65.6 71.8 S S
CAMPBELL 63.6 63.5 58.1 S
LYNCHBURG 68.3 62.5 76.8 S
PITTSYLVANIA 64.0 70.6 40.0 S
SERVICE AREA 66.8 67.0 59.2 -
VIRGINIA 58.9 60.8 62.2 24.7

Colon and Rectum Cancer

TABLE: Incidence Rate Report for Virginia by County 
Colon and Rectum Cancer, 2011-2015

LOCALITY Total White Black Hispanic
AMHERST 37.6 35.9 48.5 S
APPOMATTOX 47.1 45.9 S S
CAMPBELL 39.5 36.8 56.3 S
LYNCHBURG 42.0 39.1 49.5 S
PITTSYLVANIA 44.2 43.3 44.6 S
SERVICE AREA 42.1 40.2 49.7 -
VIRGINIA 36.0 35.2 42.8 25.3

Cancer Incidence Rate Tables Source: National Cancer Institute. State Cancer Profiles. Interactive maps retrieved from 
https://statecancerprofiles.cancer.gov

https://statecancerprofiles.cancer.gov
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Death Rates 

Standardizing death rates

“The numbers of deaths found in a population are influenced by the age distribution of the 
population. Two populations with the same age-specific mortality rates for a cause of death 
will have different overall death rates if the age distributions of their populations are different. 
Age-standardized mortality rates adjust for differences in the population age distribution - for 
instance the population in the service region age 65 and older is a greater percentage than 
that found in the overall state population – by applying the overserved age-specific mortality 
rates for each population to a standard population.” 

[Citation: Age-standardized death rates per 100,000 by cause. Retrieved from www.who.int/whois/whostat-
2006AgeStandardizedDeathRates.pdf]  

Standardizing rates allow the reviewer to make direct comparisons between two populations, 
regardless of population size and the age distribution of the population. The information in the 
charts and tables below represent the death rate from all causes per locality, the service area 
and statewide for every 1,000 persons.   

TABLE: Deaths per 1,000 population (rate) 2015 - 2012

LOCALITY 4-Year Avg. Rate 2015 2014 2013 2012
AMHERST 10.2 9.8 10.2 10.4 10.5
APPOMATTOX 10.8 11.2 12.4 10.4 9
CAMPBELL 9.6 10.3 9.7 9.3 9.1
LYNCHBURG 10.2 9.8 10.8 10 10.1
PITTSYLVANIA 11.0 10.4 11.3 10.9 11.2
SERVICE AREA 10.3 10.3 10.9 10.2 10
VIRGINIA 7.6 7.7 7.6 7.5 7.5

http://www.who.int/whois/whostat2006AgeStandardizedDeathRates.pdf
http://www.who.int/whois/whostat2006AgeStandardizedDeathRates.pdf
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CHART: Deaths per 1,000 population (rate) 
2012 -2015

Table and Chart Source: Virginia Department of Health. Division of Health Statistics.

As a general health indicator each locality in the service area has a higher death rate among 
1,000 residents than the overall state rate. Appomattox County has the highest death rate 
at 11.2 deaths – 3.5 deaths greater than the state rate and almost 1 death greater than that 
of the service area. And perhaps of greater concern, a rate that has increased 2.2/1000 from 
2012 to 2015. Interestingly, despite having the highest poverty rate among service area locali-
ties at 24.3%, Lynchburg has the second lowest death rate among service area localities. 

Death Rates by Race

Table 2 compares death rates among white, blacks, and other races as published by the 
Virginia Department of Health’s, Division of Health Statistics. The death rate among Blacks in 
each of the three service areas approximates the death rate among Whites. The death rate 
among Blacks and Whites by individual locality are similar. “Other” races, where “Other” is 
the label used by the Virginia Department of Health, are lower than the death rate compared 
to Blacks and Whites. It should be noted that there were 52 data points for both Blacks and 
Whites for the four-year period and only 26 data points for “Other”. 

“African Americans have made significant gains in life expectancy, and the mortality gap 
between white and black Americans has been cut in half since 1999, the Centers for Disease 
Control and Prevention reported. Blacks experienced a 25 percent drop in their overall death 
rate, compared to a 14 percent decrease for whites, between 1999 and 2015. Deaths from 
heart disease, cancer and stroke declined sharply among blacks 65 and older, and in that age 
group, blacks now have a lower death rate than whites, the CDC (has stated).”2

[Citation: Achenbach, Joel. Life expectancy improves for blacks, and the racial gap is closing, CDC reports. The 
Washington Post. May 2, 2017]
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TABLE: Avg. Death Rate Over 4 Years by Race

2015 - 2012 Avg. Death Rate
LOCALITY Total White Black Other

AMHERST 10.5 10.3 10.3 8.2
APPOMATTOX 10.8 11.0 9.9  
CAMPBELL 9.6 9.8 9.2 5.3
LYNCHBURG 10.2 11.3 9.0 1.9
PITTSYLVANIA 11 11.1 10.9
SERVICE AREA 10.3 10.7 9.8
VIRGINIA 7.6 8.2 7.2 2.4

Tables and Chart Source: Virginia Department of Health. Division of Health Statistics. Retrieved February 7, 2018. Ac-
cessed at https://www.vdh.virginia.gov/HealthStats/documents/pdf/bk1dth01.pdf. 

Premature Death Rates

Premature age-adjusted mortality is an important and frequently referenced measure used to 
assess a population’s health.

TABLE:  Premature Age Adjusted Mortality Rate per 100,000 
Mortality Rate less than 75 Years of Age

LOCALITY
4 Year Aver-

age 2018 2017 2016 2015
AMHERST 397.3 371 371 415 432
APPOMATTOX 409.3 456 413 371 397
CAMPBELL 352.3 378 363 330 338
LYNCHBURG 407.8 411 427 405 388
PITTSYLVANIA 397.8 388 389 407 407
SERVICE AREA 404.1 395 366 428 427
VIRGINIA 316.0 317 314 315 318

Table Source: Robert Wood Johnson Foundation. County Health Rankings & Roadmaps. 2018, 2017, 2016, 2015. Re-
trieved March 15, 2018. Accessed at http://www.countyhealthrankings.org/app/virginia/2018/overview; …/2017/
overview; …/2016/overview; …/2015/overview.

https://www.vdh.virginia.gov/HealthStats/documents/pdf/bk1dth01.pdf
http://www.countyhealthrankings.org/app/virginia/2018/overview
http://www.countyhealthrankings.org/app/virginia/2017/overview
http://www.countyhealthrankings.org/app/virginia/2017/overview
http://www.countyhealthrankings.org/app/virginia/2016/overview
http://www.countyhealthrankings.org/app/virginia/2015/overview
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Injury Death Rate

TABLE: Number of deaths due to injury per 100,000 population

LOCALITY 2016 -2012 2015 - 2011 2013 - 2009 2012 - 2008
AMHERST 62 62 64 72
APPOMATTOX 77 81 85 86
CAMPBELL 74 69 65 66
LYNCHBURG 57 58 53 56
PITTSYLVANIA 80 81 84 85
SERVICE AREA 70 70 70 73
VIRGINIA 58 55 52 52

Table Source: County Health Rankings for Virginia Localities 2018, 2017, 2016, 2015. CDC WONDER mortality data 
by four-year groupings

Hypertension

MAP/TABLE: Hypertension Death Rate per 100,000 (any mention), 35+, All Races/
Ethnicities, Both Genders, 2014-2016

Map Table Data

AMHERST 163.0
APPOMATTOX 228.8
CAMPBELL 205.6
LYNCHBURG 247.3
PITTSYLVANIA 199.6
SERVICE AREA 208.9
VIRGINIA RANGE 167.4

Map and Table Data Source: Centers for Disease Control and Prevention. Interactive Atlas of Heart Disease and Stroke. 
https://nccd.cdc.gov/DHDSPAtlas/Default.aspx?state=VA

https://nccd.cdc.gov/DHDSPAtlas/Default.aspx?state=VA
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Stroke Death Rate

TABLE: Stroke Death Rate per 100,000, Age 35+ by Race 
2013-2015

LOCALITY All Race, All Gender White Black Hispanic
AMHERST 95.7 88.9 118.5 NR
APPOMATTOX 84.7 80.7 93.8 NR
CAMPBELL 84.3 87.7 99.7 NR
LYNCHBURG 104.1 90.7 136.0 NR
PITTSYLVANIA 82.8 82.0 87.9 NR
SERVICE AREA 90.3 86.0 107.2 NR
VIRGINIA 73.5 70.7 95.4 41.9

Table Source: Centers for Disease Control and Prevention. Interactive Atlas of Heart Disease and Stroke. Retrieved from 
https://nccd.cdc.gov/DHDSPAtlas/Reports.aspx. Accessed April 25, 2018.

TABLE: Heart Disease Death Rate per 100,000, Age 35+ by Race 2013-2015

LOCALITY All Race, All Gender White Black Hispanic
AMHERST 312.5 301.8 422.1 NR
APPOMATTOX 419.3 402.7 447.3 NR
CAMPBELL 377.7 361.7 409.4 NR
LYNCHBURG 356.0 328.9 420.3 NR
PITTSYLVANIA 342.5 336.8 379.0 NR
SERVICE AREA 361.6 346.4 415.6 NR
VIRGINIA 301.5 302.2 370.4 130.1

Table Source: Centers for Disease Control and Prevention. Interactive Atlas of Heart Disease and Stroke. Retrieved from 
https://nccd.cdc.gov/DHDSPAtlas/Reports.aspx. Accessed April 25, 2018.

Suicide Death Rate

According to the Centers for Disease Control and Prevention (CDC) WISQARS Leading Caus-
es of Death Reports, in 2016:

•	 Suicide was the tenth leading cause of death overall in the United States, claiming the 
lives of nearly 45,000 people.

•	 Suicide was the second leading cause of death among individuals between the ages of 
10 and 34, and the fourth leading cause of death among individuals between the ages 
of 35 and 54.

•	 There were more than twice as many suicides (44,965) in the United States as there 
were homicides (19,362).

(National Institute of Mental Health, Suicide, https://www.nimh.nih.gov/health/statistics/sui-
cide.shtml) 

https://nccd.cdc.gov/DHDSPAtlas/Reports.aspx
https://nccd.cdc.gov/DHDSPAtlas/Reports.aspx
https://www.nimh.nih.gov/health/statistics/suicide.shtml
https://www.nimh.nih.gov/health/statistics/suicide.shtml
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TABLE: Virginia Age-Adjusted Death Rates per 100,000 Population: Suicide 2008-
2014

LOCALITY Suicide Rate 2008-2014
AMHERST 14.2
APPOMATTOX suppressed
CAMBELL 14.75
LYNCHBURG 10.86
PITTSYLVANIA 15.62
TOTAL SERVICE AREA* 13.85
VIRGINIA 12.24

Table Source: Centers for Disease Control and Prevention. Retrieved from https://wisqars.cdc.gov:8443/cdcMap-
Framework/mapModuleInterface.jsp

*Four localities only

Rates based on 20 or fewer deaths over the period are considered unstable. These rates are 
therefore suppressed.

Three of the five service area localities have suicide rates higher than the overall state suicide 
rate. The state locality suicide mortality rate ranges from 5.74 to 17.92.

MAP/TABLE: Diabetes Percentage, Age Adjusted for the Population Age 20+: 2014

https://wisqars.cdc.gov:8443/cdcMapFramework/mapModuleInterface.jsp
https://wisqars.cdc.gov:8443/cdcMapFramework/mapModuleInterface.jsp
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AMHERST (AH) 9.4%
APPOMATTOX (AP) 10.0%
CAMPBELL (CA) 9.3%
LYNCHBURG (LY) 10.4%
PITTSYLVANIA (PI) 11.4%
SERVICE AREA 10.1%
VIRGINIA RANGE 5.2% - 13.1%

Map Source: Centers for Disease Control and Prevention. Interactive Atlas of Heart Disease and Stroke. Retrieved from 
https://nccd.cdc.gov/DHDSPAtlas/Reports.aspx

Maternal and Child Health Indicators

Maternal and Child Health Indicators 

The well-being of mothers, infants, and children determines the health of the next genera-
tion and can help predict future public health challenges for families, communities, and the 
medical care system. Moreover, healthy birth outcomes and early identification and treatment 
of health conditions among infants can prevent death or disability and enable children to 
reach their full potential.

Despite major advances in medical care, critical threats to maternal, infant, and child health 
exist in the United States. Among the Nation’s most pressing challenges are reducing the rate 
of preterm births, which has risen by more than 20% from 1990 to 2006,1 and reducing the 
infant death rate, which in 2011 remained higher than the infant death rate in 46 other coun-
tries.2

Each year, 12% of infants are born preterm and 8.2% of infants are born with low birth 
weight.3 In addition to increasing the infant’s risk of death in its first few days of life, preterm 
birth and low birth weight can lead to devastating and lifelong disabilities for the child. Prima-
ry among these are visual and hearing impairments, developmental delays, and behavioral and 
emotional problems that range from mild to severe.

Preconception (before pregnancy) and interconception (between pregnancies) care pro-
vide an opportunity to identify existing health risks and to prevent future health problems for 
women and their children. These problems include heart disease, diabetes, genetic conditions, 
sexually transmitted diseases, and unhealthy weight.”

[Citation: Office of Disease Prevention and Health Promotion. HealthyPeople.gov. Retrieved from https://www.
healthypeople.gov/2020/leading-health-indicators/2020-lhi-topics/Maternal-Infant-and-Child-Health]

https://nccd.cdc.gov/DHDSPAtlas/Reports.aspx
https://www.healthypeople.gov/2020/leading-health-indicators/2020-lhi-topics/Maternal-Infant-and-Child-Health
https://www.healthypeople.gov/2020/leading-health-indicators/2020-lhi-topics/Maternal-Infant-and-Child-Health
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Prenatal Care

TABLE: Prenatal Care Beginning in the First Trimester

LOCALITY 2015 2014 2013 2012
AMHERST 84.8 88.1 88.7 87.2
APPOMATTOX 83.2 89.3 90.6 88.3
CAMPBELL 85.8 89.7 90.9 91.5
LYNCHBURG 82.0 87.2 89.1 86.2
PITTSYLVANIA 88.2 78.3 80.3 78.0
SERVICE AREA        
VIRGINIA 85.2 82.8 82.9 83.0

Table Source: Virginia Department of Health, Division of Health Statistics

Low Birth Weight Births - 2012-2016

LOCALITY TOTAL WHITE BLACK OTHER
AMHERST 7.1% 6.5% 11.1% 0.0%
APPOMATTOX 8.1% 6.7% 14.0% 0.0%
CAMPBELL 7.5% 6.7% 11.6% 9.8%
LYNCHBURG 8.1% 5.7% 13.4% 5.9%
PITTSYLVANIA 7.8% 7.1% 10.6% 7.4%
SERVICE AREA 7.8% 6.4% 12.6% 6.2%

VIRGINIA 8.0% 6.5% 12.7% 7.6%

Infant Mortality Rate

TABLE: Four-Year Infant Mortality Rate by Total, by Race, Per 1,000 Live Births

LOCALITY

Infant  
Mortality Rate 

Total 2012-2015

Infant  
Mortality Rate 

White 2012-2015

Infant  
Mortality Rate 

Black 2012-2015

Infant  
Mortality Rate 

Other 2012-2015
AMHERST 6.1 3.8 13.3 0.0
APPOMATTOX 7.0 7.0 7.4 0.0
CAMPBELL 7.8 6.2 11.0 51.3
LYNCHBURG 4.4 1.4 10.0 8.0
PITTSYLVANIA 3.6 3.4 5.0 0.0
SERVICE AREA 5.3 3.5 9.5 10.1
VIRGINIA 6.0 4.9 11.9 2.6

Table Source: Virginia Department of Health, Division of Health Statistics
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Teen Birth Rate

TABLE: Teen Birth Rate

LOCALITY Total 2010-2016 White Black
AMHERST 25.0 23.0 34.0
APPOMATTOX 31.0 31.0 33.0
CAMPBELL 24.0 23.0 32.0
LYNCHBURG 16.0 9.0 37.0
PITTSYLVANIA 23.0 20.0 29.0
SERVICE AREA 23.8 21.2 33.0
VIRGINIA 21.0 NR NR

NR – Not Reported 
Table Source: County Health Rankings, 2018

PHYSICAL ENVIRONMENT

The link between physical environment and health

“Poor health outcomes are often made worse by the interaction between individuals and 
their social and physical environment. For example, millions of people in the United States live 
in places that have unhealthy levels of ozone or other air pollutants. In counties where ozone 
pollution is high, there is often a higher prevalence of asthma in both adults and children 
compared with state and national averages. Poor air quality can worsen asthma symptoms, 
especially in children.[2] Social determinants of health reflect the social factors and physical 
conditions of the environment in which people are born, live, learn, play, work, and age. Also 
known as social and physical determinants of health, they impact a wide range of health, func-
tioning, and quality-of-life outcomes. Examples of physical determinants include:

•	 Natural environment, such as plants, weather, or climate change
•	 Built environment, such as buildings or transportation
•	 Worksites, schools, and recreational settings
•	 Housing, homes, and neighborhoods
•	 Exposure to toxic substances and other physical hazards
•	 Physical barriers, especially for people with disabilities
•	 Aesthetic elements, such as good lighting, trees, or benches”

[Citation: Office of Disease Prevention and Health Promotion. HealthyPeople.gov. Retrieved from https://www.
healthypeople.gov/2020/about/foundation-health-measures/Determinants-of-Health]

Reference:

[2] State of the Air [Internet]. Washington, DC: American Lung Association. Available from:  
http://www.stateoftheair.org

https://www.healthypeople.gov/2020/about/foundation-health-measures/Determinants-of-Health
https://www.healthypeople.gov/2020/about/foundation-health-measures/Determinants-of-Health
http://www.stateoftheair.org/
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Water Quality

“Low pH (<6.5) can occur naturally in parts of Virginia geology.  Although not a concern 
in itself, low pH can be a driver of how corrosive the water is, and once the water enters the 
house, can result in metals such as copper and lead leaching into the water from plumbing 
components that contain these metals, such as brass fittings or copper pipes. Total coliform 
bacteria presence is an indication that surface water may be entering a well and other more 
harmful microorganisms may be present.   E. coli is a sign that human or animal waste is enter-
ing the water supply.”

[Citation: Virginia Cooperative Extension. Virginia Household Water Quality Program. Retrieved from  
https://create.piktochart.com/output/10566195-vahwqp2009-2015amherst]

TABLE: Household water quality: Common Contaminants 
Percent of samples exceeding standard 2009-2015

LOCALITY
Low pH 
(<6.5) Copper

Total 
coliform 
bacteria Lead Manganese

E. coli bac-
teria

AMHERST 49% 34% 25% 25% 11% 6%
APPOMATTOX 63% 21% 50% 19% NR 4%
CAMPBELL 55% 26% 22% 22% 11% NR
LYNCHBURG NR NR NR NR NR NR
PITTSYLVANIA 45% 20% 52% 18%   10%
VIRGINIA 20% 9% 40% 10% 10% 8%

Table Source: Virginia Cooperative Extension. Virginia Household Water Quality Program. Retrieved from  
https://www.wellwater.bse.vt.edu/resources.php

Housing Problems

“Good health depends on having homes that are safe and free from physical hazards. When 
adequate housing protects individuals and families from harmful exposures and provides them 
with a sense of privacy, security, stability and control, it can make important contributions to 
health. In contrast, poor quality and inadequate housing contributes to health problems such 
as infectious and chronic diseases, injuries and poor childhood development.” 

[Citation: Robert Wood Johnson Foundation. Community Health Rankings. Residential segregation – non-white/
white. Retrieved from http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/
health-factors/physical-environment/housing-transit/severe-housing-problems]

https://create.piktochart.com/output/10566195-vahwqp2009-2015amherst
https://www.wellwater.bse.vt.edu/resources.php
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/phys
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/phys
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TABLE: Housing with a least 1 of 4 Housing Problems

LOCALITY

2010 - 2014 2009 - 2013
No. Households 

with Severe 
Problems

% Households 
with Severe 
Problems

No. Households 
with Severe 
Problems

% Households 
with Severe 
Problems

AMHERST 1,520 12.0% 1,450 11.0%
APPOMATTOX 750 13.0% 755 13.0%
CAMPBELL 2,450 11.0% 2,520 12.0%
LYNCHBURG 5,850 21.0% 5,750 20.0%
PITTSYLVANIA 3,125 12.0% 3,090 12.0%
SERVICE AREA 13,695 14.5% 13,565 14.4%
VIRGINIA   15.0%   15.0%

Note: Housing Problems include overcrowding, high housing costs, or lack of kitchen or plumbing facilities

Table Source: County Health Rankings from US Department of Housing and Urban Development. Retrieved from  
http://www.countyhealthrankings.org/app/virginia/2018/measure/factors/136/data

Residential Segregation

“Racial/ethnic residential segregation refers to the degree to which two or more groups live 
separately from one another in a geographic area. The index of dissimilarity is a demographic 
measure of the evenness with which two groups (non-white and white residents) are distribut-
ed across the component geographic areas (census tracts, in this case) that make up a larger 
area (counties, in this case). The index score can be interpreted as the percentage of white 
or non-white that would have to move to different geographic areas in order to produce a 
distribution that matches that of the larger area. Residential segregation remains prevalent in 
many areas of the country and may influence both personal and community well-being. Resi-
dential segregation is considered to be a fundamental cause of health disparities in the US and 
has been linked to poor health outcomes, including mortality, a wide variety of reproductive, 
infectious, and chronic diseases, and other adverse conditions (emphasis added). [1,2] Structural 
racism is also linked to poor-quality housing and disproportionate exposure to environmental 
toxins. [3] Individuals living in segregated neighborhoods often experience increased violence, 
reduced educational and employment opportunities, limited access to quality healthcare and 
restrictions to upward mobility. [2,3]”

[Citation: Robert Wood Johnson Foundation. Community Health Rankings. Residential segregation – non-white/
white. Retrieved from http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/
health-factors/social-and-economic-factors/family-social-support/residential-segregation-non-whitewhite]

References: [1] Gee G, Ford C. Structural racism and health inequities: Old issues, new directions. Du Bois 
Review. 2011;8:115-132. [2] Kramer MR, Hogue CR. Is segregation bad for your health? Epidemiol. Rev. 
2009;31:178-194. [3] Bailey ZD, Krieger N, Agénor M, Graves J, Linos N, Bassett MT. Structural racism and health 
inequities in the USA: Evidence and interventions. Lancet. 2017;389:1453-1463.

http://www.countyhealthrankings.org/app/virginia/2018/measure/factors/136/data
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/soci
http://www.countyhealthrankings.org/explore-health-rankings/what-and-why-we-rank/health-factors/soci
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TABLE: Residential Segregation - Non-white/White

LOCALITY 2016-2012 2015-2011 2014-2010
AMHERST 14.0 15.0 16.0
APPOMATTOX 5.0 6.0 6.0
CAMPBELL 23.0 22.0 23.0
LYNCHBURG 35.0 34.0 34.0
PITTSYLVANIA 21.0 21.0 24.0
SERVICE AREA 19.6 19.6 20.6
VIRGINIA 41.0 41.0 42.0

Note: A score of “1” would represent maximum segregation

Source: Community Health Rankings 2018, 2017, 2016 from American Community Survey, 5-year estimates.

Violent Crime

TABLE: Violent Crime Reported Offenses 
Rate per 100,000

LOCALITY 2014-2012 2012-2010
AMHERST 96 77
APPOMATTOX 63 86
CAMPBELL 144 123
LYNCHBURG 415 380
PITTSYLVANIA 72 73
SERVICE AREA 158 148
VIRGINIA 194 200

Source: County Health Rankings for Virginia Localities 2018 (2014-2012), and 2016 (2012-2010) from Uniform Crime 
Reporting - FBI
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Prioritization of Needs

Upon completion of primary and secondary data collection, the Lynchburg Area Community 
Health Assessment Team (CHAT) was charged with prioritizing the needs of the community.  A 
“Prioritization of Needs Worksheet” was developed based on the importance placed on areas 
of need identified through two methods:

1.	 Responses from the Community Health Survey (Top 25 responses) 
a. Q5. Thinking about the community, what are the five most important issues that affect 
the health of the community?

2.	 Responses from the Stakeholders’ Survey and Focus Group Meeting (Top 25 responses) 
a. Q1. What are the top 5 greatest needs in the community(s) you serve?

The Lynchburg Area Prioritization of Needs Worksheet is available in the Appendix. For each 
“Area of Need” identified, the percentage of responses for each question from the Community 
Health Survey and/or Stakeholders’ Survey and Focus Group Meeting were noted on the work-
sheet so that participants could see how they were prioritized by the appropriate community 
members. 

At the September 26, 2018 CHAT meeting, members were asked to rank the needs from 1 
to 10, with 1 being the greatest need and 10 being the 10th greatest need. In addition, the 
worksheet was available via a Survey Monkey link for those CHAT members who were unable 
to attend the meeting. Upon completing the ranking exercise, CHAT members discussed their 
rankings as a group. Many members expressed that many of the “Areas of Need” were inter-
related (i.e. Access to Healthy Food, Lack of Exercise, and Overweight/Obesity) to other needs. 
Some members grouped similar items into one ranking when relevant.  

Rankings by respondent for the “Areas of Need” were entered into Survey Monkey and ana-
lyzed using an Excel workbook. A total of 22 CHAT members completed the “Prioritization of 
Needs Worksheet”.  An average rank score per priority was calculated. Where an Area of Need 
was not ranked in the 10, the number 11 was assigned to adjust across all priority areas. The 
rankings were then summed and divided by 22 for an average rank score. When appropriate, 
Areas of Need ranked in the top 10 that had similarities were combined (i.e. Substance use 
and Alcohol and Illegal drug use).

The 2018 Prioritization of Needs Top 10 Rankings follow.  Priority areas are reflective of the 
County Health Rankings’ four categories for Health Factors including Social and Economic Fac-
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tors, Health Behaviors, Clinical Care, and Physical Environment. These rankings will be used by 
Centra, the Central Virginia Health District, Partnership for Healthy Communities partners, and 
community leaders/stakeholders to develop Implementation Plans that will respond to these 
needs. 

Ranking 
n=22

Average 
Ranking 

n=22 Areas of Need

Community 
Health  
Survey  

Responses 
(%) n=2202

Stakeholder 
Survey  

Responses 
(%) n=291 Comments

1 5.68 Poverty 16.67% 3.4%  
2 5.84 Access to affordable 

health care & access 
to healthcare

    Combined  
Access to afford-
able health care 
(#1, Ranking 2.82) 
and Access to 
healthcare (#11, 
Ranking 8.86)

  2.82 Access to affordable 
health care

59.76%    

  8.86 Access to Healthcare   6.9%  
3 6.32 Access to affordable 

housing
20.16% 7.2%  

4 6.82 Access to healthy 
food

26.93% 6.9%  

5 7.23 Access to mental 
health services & 
mental health prob-
lems

    Combined Mental 
health problems 
(#3, Ranking 5.82) 
and Access to 
mental health ser-
vices (#10, Rank-
ing 8.64)

  5.82 Mental Health Prob-
lems

28.79%    

  8.64 Access to mental 
health services

  8.2%  

6 7.45 Transportation 8.81% 12.7%  
7 7.52 Substance use: al-

cohol & illegal drug 
use

    Combined Alcohol 
& Illegal Drug Use 
(#6; Ranking 6.82) 
and Substance Use 
(#9, Ranking 8.23)

  6.82 Alcohol and illegal 
drug use

30.47%    

  8.23 Substance Use   4.5%  
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Ranking 
n=22

Average 
Ranking 

n=22 Areas of Need

Community 
Health  
Survey  

Responses 
(%) n=2202

Stakeholder 
Survey  

Responses 
(%) n=291 Comments

8 7.77 Overweight/Obesity 31.38%    
9 8.50 Diabetes 19.12%    
10 8.91 Poor Eating Habits 15.76%    
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Community Resources

A list of resources was developed from the area 2-1-1 database, as well as from input from 
the Stakeholder Focus Group meeting and Surveys and the Target Population Focus Group 
meetings. This list will assist Centra, the Central Virginia Health District, the Partnership for 
Healthy Communities and other community stakeholders in identifying existing programs and 
community resources that are available to address the prioritized needs in the Implementation 
Plans. This list of Community Resources can be found in the Appendix.
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Evaluation of Impact

The Lynchburg Area Community Health Needs Assessment and Implementation Plan was 
previously conducted in 2016 and identified three overarching priorities aimed at improving 
the health of the various communities served by Lynchburg General Hospital, Virginia Baptist 
and Centra Specialty hospitals. The areas identified were community support for self-advoca-
cy; mental health education, awareness and access; and addiction education, prevention and 
access. 

For the action plan priority regarding community support for self-advocacy, work began in 
2017 around collaborating with key neighborhoods to identify communities and key leaders to 
assist in developing programs. This also holds true for the development of a healthcare com-
munity resources guide and partnership with 211 community partners. Centra did continue 
funding of “Live Healthy Lynchburg” which is a community impact collaboration group that 
provides transportation services, community gardens and encourages healthy children’s play. 
Centra also participated in making Lynchburg a “Let’s Move” city, a program intending to 
solve childhood obesity.

For the action plan priority regarding mental health education, awareness and access, “check 
up from the neck up” was implemented in primary care practices and key specialty service 
lines to help identity mental health issues during a regular office visit. Mental health services 
have also been integrated in select primary care offices and specialty care offices such as car-
diology and bariatrics with an on-site mental health provider on staff for patients that need 
mental health services. To date, we have integrated mental healthcare services into six of our 
primary care and specialty care practices, including Nationwide Drive, Farmville, Bariatrics, 
Forest Women’s Center and Stroobants Cardiology. Access to our mental health services at 
Piedmont Psychiatric Center has been increased by adding six new mental health providers in 
Lynchburg, as well as the continuation of providing telepsychiatry services to Bedford Memori-
al Hospital. 

In the area of addiction education, awareness and access, Centra formed the Community 
Access Network partnership which resulted in the opening of the Community Health Center, 
a federally qualified health center look-a-like, in Lynchburg, VA. This community health center 
is located in an area that is below or at poverty level and serves everyone, regardless of age 
or insurance status. Centra provides mental health and addiction services to patients that visit 
this clinic. Centra also opened a facility for opioid addicted mothers as a place for them to 
recover from addiction. Piedmont Psychiatric Center has also added an outpatient office based 
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opioid treatment center where medication assisted treatment has been added to complete 
our continuum of care. Office based opioid treatment is the gold standard for treating opioid 
dependence and involves the use of medication like suboxone and therapy. Centra expanded 
their addiction service offerings to include an intensive outpatient program, inpatient medical 
stabilization program along with the addition of overall mind, body and spirit ancillary service 
offerings in their Pathways Recovery Lodge. Centra also partnered with the Attorney General, 
Mark Herring, to host an opioid abuse and addiction forum for anyone in the community to 
attend to raise awareness and education about the addiction crisis. 
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Appendix

1. Area Community Health Survey (English and Spanish)



SÓLO PARA USO INTERNO:      Date: 

 

La organización The Partnership for Healthy Communities está trabajando junto con los líderes en el área a fin de 

aprender más acerca de sus necesidades de atención médica. Favor de contestar las siguientes preguntas con la(s) 

mejor(es) respuesta(s). Todos los cuestionarios se mantendrán confidenciales. Gracias por tomar el tiempo de llenar este 

cuestionario. Se puede mandar el cuestionario al: Lynchburg Health Department, Attention Lindsey Cawood, 307 

Alleghany Ave., Lynchburg, VA 24501. Usted tiene que ser mayor de 18 años para poder llenar este cuestionario. Favor 

de completar este cuestionario una sola vez. 

CUESTIONARIO DE SALUD PARA LA COMUNIDAD DEL AREA DE LYNCHBURG 

 

ACCESO Y BARRERAS A LA ATENCIÓN MÉDICA 

 

1. ¿Hay una clínica médica, centro de salud u otro lugar específico donde usted usualmente va si está 
enfermo o necesita consejo acerca de su salud?        Sí              No 

Pase a la pregunta 2 si marcó No. Si marcó Sí: 
 ¿Es este el lugar adonde iría para tratar un nuevo problema de salud?  Sí  No 

 ¿Es este el lugar adonde iría para asistencia médica preventiva, tal como un chequeo, examen o 
inmunizaciones generales? 

 Sí  No 

 ¿Es este el lugar adonde iría para conseguir un referido a otra profesional de salud, si fuera necesario?  Sí  No 

  

2. ¿Usted utiliza servicios de atención médica?         Sí               No 
Si sí, ¿adónde va para atención médica? (Marque todos los que apliquen) 

 Clínica médica______________________________  Departmento de salud 

 Bedford Christian Free Clinic  Johnson Health Center 

 Blue Ridge Medical Center  Liberty Mountain Medical Group 

 Centra Family Medicine Residency  Clínica de farmacia 

 Centra Medical Group – Nationwide  Piedmont Access to Health Services (PATHS) 

 Central Medical Group – Lynchburg Family Medicine  Planned Parenthood 

 Centra Medical Group – Otro sitio________________  Veterans Administration Medical Center 

 Community Access Network Health Center  Urgent Care o Clínica sin cita previa 

 Sala de emergencias  Centra 24/7 Virtual Visit 

 Free Clinic of Central Virginia  Otro__________________________________ 

 

3. ¿Usted utiliza servicios de atención dental?           Sí              No 
Si sí, ¿adónde va para atención dental? (Marque todos los que apliquen) 

 Clínica del dentista_________________  Free Clinic of Central Virginia   
 Affordable Dentures  Mission of Mercy Project   

 Community Access Network Health Ctr  Urgent Care/Clínica sin cita previa   

 Sala de emergencias  Johnson Health Center, James River Dental Services 

 Veterans Administration Medical Center  Otro_____________________________________________ 

4. ¿Usted utiliza servicios de salud mental, abuso de alcohol, o abuso de drogas?          Sí             No 
Si sí, ¿adónde va para tales servicios? (Check all that apply) 

 Clínica del consejero________________  Gateway  Roads to Recovery 

 Clínica médica____________________  Horizon Behavioral Health  Urgent Care/Clínica sin cita 
previa 

 Centra Mental Health Services  Human Kind – The Counseling Ctr  Otro_________________ 

 Community Access Network Health Ctr  Johnson Health Center   

 DARS  Pathways Recovery Lodge   

 Sala de emergencias  Parkview Mission – Up Foundation   

 Free Clinic of Central Virginia  Veterans Admin. Medical Center   



5. ¿Qué piensa usted que son los asuntos más importantes que afectan la salud de nuestra comunidad?  
(Escoja solo cinco) 

 El acceso económico a atención médica   El índice de deserción escolar  El sobrepeso/la obesidad 

 El acceso a alimentos saludables  La salud ambiental (agua, aire  Los malos hábitos de alimentación 

 Los accidentes en el hogar  La actividad de pandillas  La pobreza 

 La vivienda económica  La enfermedad cardíaca y el 
derrame cerebral 

 El abuso de drogas recetadas 

 Los problemas de envejecimiento  La hipertensión  El apoyo social 

 El uso de alcohol y drogas ilícitas   El VIH / el SIDA  El apoyo sexual 

 El asma  El homicidio  El abuso sexual 

 El bullying  La muerte infantil  El estrés 

 El cáncer  El desempleo  El suicidio 

 El uso de teléfonos celulares/el mandar 
mensajes mientras maneja 

 La falta de ejercicio  El embarazo adolescente 

 El abuso/la negligencia de niños  La enfermedad pulmonar  La transportación 

 Los problemas dentales  Los problemas de salud mental  El sexo seguro 

 La diabetes   La seguridad en el vecindario  La transportación 

 La discriminación/segregación  El no vacunarse para prevenir 
enfermedad 

 El sexo seguro 

 La violencia doméstica  El uso de opioides  

  La salud ambiental (la calidad del agua y el aire, el uso de pesticidas) 

  El no usar cinturones de seguridad, las sillas infantiles, los cascos) 

  El uso de tabaco, incluso el fumar y el fumar cigarrillos electrónicos   

  Otro______________________________________________ 

6. ¿Cuáles servicios son difíciles de conseguir en nuestra comunidad? (Marque todos los que apliquen) 

 Los servicios de ambulancia  La vivienda (segura y 
económica) 

 Los programas para dejar el tabaco 

 La atención quiropráctica   Las inmunizaciones   El cuidado especializado 

 La atención dental de adultos  La atención hospitalaria   El asma 

 La atención dental de niños   El análisis de laboratorio  El cuidado de cáncer 

 Los servicios para la violencia doméstica  Los servicios legales  La cardiología  

 El cuidado de ancianos  Las mamografías  La dermatología 

 La atención en la sala de emergencias  La medicación/los suministros 
médicos 

 La transportación 

 El cuidado del final de la vida, hospicio, 
paliativo 

 La salud mental/la consejería   El cuidado urgente/clínica sin cita 
previa 

 Los servicios para los ex delincuentes   La nutrición y la pérdida de peso  El cuidado de la visión 

 Un médico de familia  La terapia física   Los servicios de salud de mujeres 

 La planificación familiar/los 
anticonceptivos 

 El cuidado prenatal  La preparación para el empleo 

 La comida a buen precio  El cuidado preventivo (p. ej. los chequeos) 

  La terapia alternativa (herbaria, la acupuntura, el masaje) 

  Los servicios de abuso de sustancias – drogas y alcohol  

7. ¿Qué cree usted que le impide conseguir los servicios que necesita? (Marque todos los que apliquen) 

 Miedo de ir a un chequeo  No tengo acceso al internet  La ubicación de las oficinas 

 No encuentro proveedores que acepten 
mi seguro 

 No me gusta ir al médico  Esperas muy largas para las 
citas 

 El cuidado infantil  No confío en los médicos/las 
clínicas 

 No tengo seguro de salud 

 El costo  No tengo un médico regular  No tengo transporte 

 No sé cuáles servicios están disponibles   Pagos compartidos (co-pays)  Puedo conseguir la atención 



costosos médica que necesito 

 No me gusta aceptar ayuda del gobierno  Servicios de idioma  Otro__________________ 

 No tengo el tiempo  Falta de servicios ofrecidos en la tarde/fin de semana 

 

PREGUNTAS GENERALES DE LA SALUD 

   No 

8. Marque uno de los siguientes para cada declaración, por favor. Sí No aplica 

He tenido un examen de mis ojos durante los últimos 12 meses.    

He ido a una cita de salud mental/abuso de sustancias durante los últimos 12 meses.    

He tenido un examen dental durante los últimos 12 meses.    

He ido a la sala de emergencias durante los últimos 12 meses.    

He ido a la sala de emergencias debido a una herida durante los últimos 12 meses (p. ej. un 
accidente de automóvil, una caída, una intoxicación, una quemadura, una incisión, etc.) 

   

He sido víctima de la violencia o abuso doméstico durante los últimos 12 meses.    

Mi médico me ha dicho que tengo una enfermedad crónica o a largo plazo.    

Me tomo el medicamento que mi doctor me ha recetado para controlar mi enfermedad crónica.     

Puedo pagar el medicamento que necesito para tratar mis condiciones médicas.    

Tengo más de 21 años y he tenido un examen de papanicolaou durante los últimos tres años (si 
usted tiene menos de 21 años o es varón, marque “No aplica”).  

   

Tengo más de 40 años y he tenido una mamografía durante los últimos 12 meses (si usted tiene 
menos de 40 años o es varón, marque “No aplica”).  

   

Tengo más de 50 años y he tenido una colonoscopia durante los últimos 10 años (si usted tiene 
menos de 50 años, marque “No aplica”). 

   

¿Apoya su vecindario la actividad física? (p. ej. tiene parques, aceras, carril de bici, etc.)    

¿Apoya su vecindario la alimentación sana? (p. ej. tiene jardines de comunidad, un mercado de 
agricultores, etc.) 

   

En el área en donde usted vive, ¿es fácil conseguir frutas y verduras frescas a buen precio?    

¿Ha habido ocasiones durante los últimos 12 meses cuando no le alcanzaba para poder comprar la 
comida que usted o su familia necesitaba? 

   

¿Ha habido ocasiones durante los últimos 12 meses cuando no le alcanzaba para poder pagar su 
renta o hipoteca?  

   

¿Se siente usted seguro/a en su vecindario?    

 
9. ¿De dónde consigue usted o su familia los alimentos que comen? (Marque todos los que apliquen) 

 Los programas de comida de verano o de mochilas  Su propia cosecha de jardín 

 Un jardín de comunidad  No como en casa 

 La tienda de la esquina/la gasolinera  Mi familia, mis amigos, mis vecinos, o mi iglesia 

 La tienda del dólar  Meals on Wheels 

 El mercado de agricultores  La escuela 

 El banco de alimentos/comedor comunitario  Un restaurante/comida para llevar/comida rápida 

 El supermercado  Otro_________________________________ 

 

10. Durante los últimos 7 días, ¿cuántas veces ha comido usted fruta o verduras (frescas o congeladas)? 
     El jugo de fruta o vegetales no cuenta. (Marque uno por favor) 
 No comí ni frutas ni verduras durante los últimos 7 días 

 1 – 3 veces durante los últimos 7 días 

 4 – 6 veces durante los últimos 7 días 

 1 vez por día  

 2 veces por día 

 3 o más veces por día 

 4 o más veces por día 



11. ¿Un médico le ha dicho que usted tiene…? (Marque todos los que apliquen) 

 El asma  Los problemas de drogas o 
alcohol 

 La obesidad/el sobrepeso 

 El cáncer  Una enfermedad cardíaca  El derrame/una enfermedad 
cerebrovascular  

 El parálisis cerebral  La hipertensión  No tengo ningún problema de 
salud 

 La EOPC/la bronquitis crónica/el 
enfisema 

 El colesterol elevado  Otro______________ 

 La depresión o la ansiedad  El VIH / el SIDA   

 La diabetes o el azúcar en sangre elevado  Un problema de salud mental 

 

12. ¿Cuándo fue la última vez que usted vio a un médico por motivo de un chequeo rutinario? (Marque 
uno, por favor) 
 Durante el último año  Durante los últimos 3 a 5 años 

 Durante los últimos dos años  Hace 5 años o más 

 

13. ¿Cuándo fue la última vez que usted fue con un dentista o a una clínica dental por cualquier motivo? 
Incluya visitas a especialistas dentales, como un ortodoncista. (Marque uno, por favor) 

 Durante el último año  Durante los últimos 3 a 5 años 

 Durante los últimos dos años  Hace 5 años o más 

 
14. ¿Qué tan conectado/a se siente usted con la comunidad y con los a su alrededor? 

 Muy conectado/a  Un poco conectado/a  No conectado/a 

 

15. Durante los últimos 7 días, ¿por cuántos días estuvo usted activo/a por un total de por lo menos 30 
minutos? (Suma todo el tiempo que usted pasó en cualquier tipo de actividad física que elevó su ritmo 
cardíaco e hizo que usted respirara fuertemente por parte del tiempo). 

 0 día  1 día  2 días  3 días  4 días  5 días  6 días  7 días 

 

16. Durante los últimos 7 días, ¿cuántas veces se ha juntado toda, o la mayoría, de la familia que vive en 
su hogar para comer juntos? 

 Ninguna vez  3-4 veces  7 veces  No se aplica/vivo solo/a 

 1-2 veces  5-6 veces  Más de 7 veces   

 

17. ¿Cómo está su salud en general?: (Marque uno, por favor) 

 Excelente  Muy buena  Buena  Más o menos  Mala  

 

 18. Pensando en su salud física, la cual incluye las enfermedades y las heridas físicas, ¿por cuántos días 
durante los últimos 30 días considera usted que su salud física no estaba bien? _______________ Días 
 
 19. Pensando en su salud mental, la cual incluye el estrés, la depresión y problemas emocionales, ¿por 
cuántos días durante los últimos 30 días considera usted que su salud mental no estaba bien? 
________________ Días 
 

20. Durante los últimos 30 días: (Marque todos los que apliquen) 

 Me he tomado 5 o más bebidas alcohólicas (si es varón) o 4 o más bebidas alcohólicas (si es mujer) durante una 
sola ocasión. 



 He usado productos de tabaco (cigarrillos, tabaco sin humo, cigarrillos electrónicos, etc.) 

 He usado las drogas recetadas para drogarme. 

 He usado las drogas ilícitas como el crack, la cocaína, el éxtasis, la heroína, el LSD, la marihuana, la metanfetamina 

 Otro_____________________________________________________________ 

 

 

 21. ¿Cuántos vehículos tiene usted o los que viven actualmente en su hogar a su alcance (sean propios, 
alquilados o disponibles para uso regular)? Asegúrese de incluir las motocicletas, las pasolas y las casas 
rodantes. ____________Vehículos  
 

22. ¿Qué tipos de transportación utiliza usted? (Marque todos los que apliquen) 

 Bicicleta  Transporte público (p. ej. autobús, shuttle, etc) 

 Caminar/a pie  Taxi 

 Carro  Uber/Lyft 

 Motocicleta, pasola, scooter  Otro_________________________________ 

 Amigos o familiares que me llevan   

 
23. ¿Cuál de los siguientes describe su tipo de seguro de salud actual? (Marque todos los que apliquen) 

 COBRA  Cuenta de ahorros para gastos médicos   Medicare 

 Seguro dental  Seguro individuo/privado  Suplemento de 
Medicare 

 Seguro proveído por el 
empleador 

 Marketplace/Obamacare  Ningún seguro dental 

 Del gobierno (VA, Champus)  Medicaid  Ningún seguro de 
salud 

 

24. Si usted no tiene seguro de salud, ¿por qué motivo no lo tiene? (Marque todos los que apliquen) 

 No aplica – tengo seguro  El costo/muy caro  

 No entiendo mis opciones del 
Marketplace/Obamacare  

 No tengo trabajo 

 No está disponible a través de mi trabajo  Decido no tenerlo 

 Soy estudiante  Otro_________________________________ 

 
  25. ¿Cuál es su código postal? __________________________ 
  26. ¿Cuál es su edad? _________________________ 

  27. ¿Cuál es su género?         Varón          Mujer           Transgénero          Otro __________________ 

  28. ¿Cuál es su altura? __________________________   

  29. ¿Cuál es su peso? __________________________ 
  30.  ¿Es usted un veterano de los EEUU?        Sí          No      
  31. ¿Cuántas personas viven en su hogar (incluya a sí mismo/a)? 
Núm. de entre 0-17 años:________ Núm. de entre 18-64 años:________ Núm. de 65 años o mayor:_________ 
 

32. ¿Cuál es su nivel más alto de educación completada? 

 No llegué a la escuela secundaria  Un título de 2 años 
(Associate’s) 

 Programa de certificado____________ 

 Fui a la escuela secundaria pero no me 
gradué 

 Un título de 4 años 
(Bachelor’s) 

  

 Recibí un diploma de secundaria o un 
GED 

 Un título de maestría o 
doctorado 

  



 

  33. ¿Cuál es su idioma principal?              inglés           español           Otro____________________________ 
 

34. ¿Con qué grupo étnico se identifica usted? (Marque todos los que apliquen) 

 Nativo de Hawái/las islas del 
Pacífico 

 Asiático  Negro/afroamericano  Blanco 

 Indio americano/nativo de 
Alaska 

 Latino  Más que una raza  Se niega a responder 

       Otro____________________ 

35. ¿Cuál es su estado civil? 

 Casado/a  Soltero/a  Divorciado/a  Viudo/a  Unión libre 

 
 
 
 

36. ¿Cuánto es su ingreso familiar anual? 

 $0 - $10,000  $10,001 - $20,000  $20,001 - $30,000  $30,001 – 40,000  $40,001 - $50,000 

 $50,001 - $60,000  $60,001 - $70,000  $70,001 - $100,000  $100,001 o más   

 

37. ¿Cuál es su estado laboral? 

 Jornada 
completa 

 De media 
jornada 

 Desempleado/a  Trabajador 
independiente 

 Jubilado/a  Amo/a de 
casa 

 Estudiante 

 

 38. ¿Usted actualmente recibe beneficios de discapacidad?          Sí              No 
 

39. ¿Hay algo más que deberíamos saber acerca de las necesidades de usted (o de alguien que vive en su 
hogar) en el área de Lynchburg? 
 

 

 

 

 

¡Gracias por ayudar a hacer de su comunidad un lugar más sano para vivir, trabajar y jugar! 

 



FOR OFFICE USE ONLY: Site of Collection:     Date: 

 

The Partnership for Healthy Communities is working with leaders in the area to learn more about your health 

care needs. Please answer the following questions with the best answer or answers. All surveys will be kept 

confidential. Thank you for taking the time to complete this survey. Surveys can be mailed to Lynchburg Health 

Department, Attention Lindsey Cawood, 307 Alleghany Ave., Lynchburg, VA 24501. You must be over 18 

years of age to complete this survey. Please complete this survey only once. 

 

LYNCHBURG AREA COMMUNITY HEALTH SURVEY 

 

ACCESS AND BARRIERS TO HEALTHCARE 

 

1. Is there a specific doctor's office, health center, or other place that you usually go if you are sick or need 
    advice about your health?          Yes           No 

Skip to question 2 if you answered No   If you answered Yes: 
 Is this where you would go for new health problems?  Yes  No 

 Is this where you would go for preventive health care such as general check-ups, 
examinations, and immunizations (shots)? 

 Yes  No 

 Is this where you would go for referrals to other health professions when needed?  Yes  No 

  

2. Do you use medical care services?         Yes           No 
If yes, where do you go for medical care? (Check all that apply) 

 Doctor’s Office______________________________  Health Department 

 Bedford Christian Free Clinic  Johnson Health Center 

 Blue Ridge Medical Center  Liberty Mountain Medical Group 

 Centra Family Medicine Residency  Pharmacy Clinic 

 Centra Medical Group - Nationwide  Piedmont Access to Health Services (PATHS) 

 Central Medical Group – Lynchburg Family Medicine  Planned Parenthood 

 Centra Medical Group – Other Site________________  Veterans Administration Medical Center 

 Community Access Network Health Center  Urgent Care or Walk-in Clinic 

 Emergency Room  Centra 24/7 Virtual Visit 

 Free Clinic of Central Virginia  Other__________________________________ 

 

3. Do you use dental care services?            Yes           No 
If yes, where do you go for dental care? (Check all that apply) 

 Dentist’s Office____________________  Free Clinic of Central Virginia   
 Affordable Dentures  Mission of Mercy Project   

 Community Access Network Health Ctr  Urgent Care/Walk-in Clinic   

 Emergency Room  Johnson Health Center, James River Dental Services 

 Veterans Administration Medical Center  Other_____________________________________________ 

 

4. Do you use mental health, alcohol abuse, or drug abuse services?          Yes           No 
If yes, where do you go for mental health and substance use care? (Check all that apply) 

 Counselor’s Office_________________  Gateway  Roads to Recovery 

 Doctor’s Office____________________  Horizon Behavioral Health  Urgent Care/Walk-in Clinic 

 Centra Mental Health Services  Human Kind – The Counseling Ctr  Other_________________ 

 Community Access Network Health Ctr  Johnson Health Center   

 DARS  Pathways Recovery Lodge   

 Emergency Room  Parkview Mission – Up Foundation   

 Free Clinic of Central Virginia  Veterans Admin. Medical Center   



5. What do you think are the most important issues that affect the health of our community?  
(Check five only) 

 Access to affordable healthcare  Education-drop-out rates  Overweight/Obesity 

 Access to healthy foods  Environmental health (water, air  Poor eating habits 

 Accidents in the home  Gang activity  Poverty 

 Affordable Housing  Heart disease and stroke  Prescription drug abuse 

 Aging problems  High blood pressure  Social support 

 Alcohol and illegal drug use  HIV / AIDS  Sexual support 

 Asthma  Homicide  Sexual assault 

 Bullying  Infant death  Stress 

 Cancers  Joblessness  Suicide 

 Cell phone use/texting while driving  Lack of exercise  Teenage Pregnancy 

 Child abuse/neglect  Lung disease  Transportation 

 Dental problems  Mental health problems  Unsafe sex 

 Diabetes  Neighborhood safety  Transportation 

 Discrimination/Segregation  Not getting “shots” to prevent disease  Unsafe sex 

 Domestic violence  Opioid Use  

  Environmental Health (water and air quality, use of pesticides) 

  Not using seat belts, child safety seats, helmets 

  Tobacco use including smoking and vaping 

  Other______________________________________________ 

 

6. Which services are hard to get in out community? (Check all that apply) 

 Ambulance services  Housing (safe and affordable)  Programs to quit tobacco 

 Chiropractic care  Immunizations  Specialty care 

 Dental care – adults  Inpatient hospital  Asthma 

 Dental care – children  Lab work  Cancer care 

 Domestic violence services  Legal services  Cardiology 

 Eldercare  Mammograms  Dermatology 

 Emergency room care  Medication/medical supplies  Transportation 

 End of life, hospice, palliative care  Mental health/counseling  Urgent care/walk-in clinic 

 Ex-offender services  Nutrition and weight loss  Vision care 

 Family doctor  Physical therapy  Women’s health services 

 Family planning/birth control  Pregnancy care  Workforce readiness 

 Food that is affordable  Preventive care (e.g. check-ups)   

  Alternative therapy (herbal, acupuncture, massage) 

  Substance abuse services – drug and alcohol 

 

7. What do you feel prevents you from getting the services you need? (Check all that apply) 

 Afraid to have check-ups  Don’t have internet access  Location of offices 

 Can’t find providers to accept my insurance  Don’t like going to the doctor  Long waits for appointments 

 Childcare  Don’t trust doctors/clinics  No health insurance 

 Cost  Have no regular doctor  No transportation 

 Don’t know types of services available  High co-pays  I can get the healthcare I need 

 Don’t like accepting government assistance  Language services  Other__________________ 

 Don’t have the time  Lack of evening and weekend services 

 

 

 

 



GENERAL HEALTH QUESTIONS 

   Not 

8. Please check one of the following for each statement. Yes No Applicable 

I have had an eye exam within the past 12 months.    

I have had a mental health / substance abuse visit within the past 12 months.      

I have had a dental exam within the past 12 months.    

I have been to the emergency room in the past 12 months.    

I have been to the emergency room for an injury in the past 12 months (e.g. motor vehicle 
crash, fall, poisoning, burn, cut, etc.). 

   

I have been a victim of domestic violence or abuse in the past 12 months.    

My doctor has told me that I have a long-term or chronic illness.    

I take the medicine my doctor tells me to take to control my chronic illness.     

I can afford medicine needed for my health conditions.    

I am over 21 years of age and have had a pap smear in the past three years (if male or under 
21, please check “Not applicable”). 

   

I am over 40 years of age and have had a mammogram in the past 12 months (if male or 
under 40, please check “Not applicable”). 

   

I am over 50 years of age and have had a colonoscopy in the past 10 years (if under 50, 
please check “Not applicable”). 

   

Does your neighborhood support physical activity? (e.g. parks, sidewalks, bike lanes, etc.)    

Does your neighborhood support healthy eating? (e.g. community gardens, farmers’ 
markets, etc.) 

   

In the area that you live, is it easy to get affordable fresh fruits and vegetables?    

Have there been times in the past 12 months when you did not have enough money to buy 
the food that you or your family needed? 

   

Have there been times in the past 12 months when you did not have enough money to pay 
your rent or mortgage? 

   

Do you feel safe in your neighborhood?    

 
9. Where do you or your family get the food that you eat? (Check all that apply) 

 Back-pack or summer food programs  Home garden 

 Community garden  I do not eat at home 

 Corner store / convenience store / gas station  Family, friends, neighbors, or my church 

 Dollar store  Meals on Wheels 

 Farmers’ market  School 

 Food bank /food kitchen /food pantry  Take-out / fast food / restaurant 

 Grocery store  Other_________________________________ 

 

10. During the past 7 days, how many times did you eat fruit or vegetables (fresh or frozen)? 
     Do not count fruit or vegetable juice. (Please check one) 
 

 I did not eat fruits and vegetables during the past 7 days 

 1 – 3 time during the past 7 days 

 4 – 6 times during the past 7 days 

 1 time per day 

 2 times per day 

 3 or more times per day 

 4 or more times per day 

 

 

 



11. Have you been told by a doctor that you have… (Check all that apply) 

 Asthma  Drug or alcohol problems  Obesity/overweight 

 Cancer  Heart disease  Stroke/cerebrovascular disease 

 Cerebral palsy  High blood pressure  I have no health problems 

 COPD/chronic bronchitis/emphysema  High cholesterol  Other______________ 

 Depression or anxiety  HIV / AIDS   

 Diabetes or high blood sugar  Mental health problems    

 

12. How long has it been since you last visited a doctor for a routine checkup? (Please check one) 

 Within the past year  Within the past 3 to 5 years 

 Within the past 2 years  5 or more years ago 

 

13. How long has it been since you last visited a dentist or a dental clinic for any reason? Include visits to 
dental specialists, such as orthodontists. (Please check one) 

 Within the past year  Within the past 3 to 5 years 

 Within the past 2 years  5 or more years ago 

 
14. How well connected do you feel with the community and those around you? 

 Very connected  Somewhat connected  Not connected 

 

15. In the past 7 days, on how many days were you physically active for a total of at least 30 minutes? 
(Add up all the time you spent in any kind of physical activity that increased your heart rate and made 
you breathe hard for some of the time). 

 0 days  1 day  2 days  3 days  4 days  5 days  6 days  7 days 

 

16.During the past 7 days, how many times did all, or most, of your family living in your house eat a meal 
together? 

 Never  3-4 times  7 times  Not Applicable/I live alone 

 1-2 times  5-6 times  More than 7 times   

 

17. Would you say that in general your health is: (Please check one) 

 Excellent  Very Good  Good  Fair  Poor  

 

 18. Thinking about your physical health, which includes physical illness and injury, for how many days 
during the past 30 days was your physical health not good? _______________ Days 
 
 19. Thinking about your mental health, which includes stress, depression, and problems with emotions, for 
how many days during the past 30 days was your mental health not good? ________________ Days 
 

20. During the past 30 days: (Check all that apply) 

 I have had 5 or more alcoholic drinks (if Male) or 4 or more alcoholic drinks (if female) during one occasion. 

 I have used tobacco products (cigarettes, smokeless tobacco, e-cigarettes, etc.) 

 I have used prescription drugs to get high. 

 I have used illegal drugs such as Crack, Cocaine, Ecstasy, Heroin, LSD, Marijuana, Methamphetamine. 

 Other_____________________________________________________________ 

 

 



 21. How many vehicles are owned, leased, or available for regular use by you and those who currently live 
in your household? Please be sure to include motorcycles, mopeds and RVs. ____________Vehicles 
 

22. What modes of transportation do you use? (Check all that apply) 

 Bike  Public transit (i.e. bus, shuttle, similar) 

 Walk  Taxi 

 Car  Uber/Lyft 

 Motorcycle, moped, scooter  Other_________________________________ 

 Friends / family drive me   

 
23. Which of the following describes your current type of health insurance? (Check all that apply) 

 COBRA  Health Savings / Spending Account  Medicare 

 Dental Insurance  Individual/Private Insurance/  Medicare Supplement 

 Employer Provided Insurance  Marketplace/Obamacare  No Dental Insurance 
 Government (VA, Champus)  Medicaid  No Health Insurance 
 

24. If you have no health insurance, why don’t you have insurance? (Check all that apply) 

 Not applicable – I have insurance  Too expensive / cost  

 I don’t understand Marketplace/Obamacare options  Unemployed / no job 

 Not available at my job  I choose not to have it 

 Student  Other_________________________________ 

 
  25. What is your ZIP code? __________________________ 
  26. What is your age? _________________________ 

  27. What is your gender?          Male           Female        Transgender          Other __________________ 

  28. What is your height? __________________________   

  29. What is your weight? __________________________ 
  30.  Are you a Veteran?         Yes          No      
  31. How many people live in your home (including yourself)? 
Number 0-17 years of age________Number 18-64 years of age________Number 65 years or older_________ 
 

32. What is your highest education level completed? 

 Less than High School  Associates  Certificate Program____________ 

 Some High School  Bachelors   

 High School Diploma / GED  Masters / PhD   

 

  33. What is your primary language?         English           Spanish           Other____________________________ 
 

34. What ethnicity do you identify with? (Check all that apply) 

 Native Hawaiian/Pacific Islander  Asian  Black/African American  White 

 American Indian/Alaskan Native  Latino  More than one race  Decline to answer 

       Other____________________ 

35. What is your marital status? 

 Married  Single  Divorced  Widowed  Domestic Partnership 

 
 
 
 



36. What is your yearly household income? 

 $0 - $10,000  $10,001 - $20,000  $20,001 - $30,000  $30,001 – 40,000  $40,001 - $50,000 

 $50,001 - $60,000  $60,001 - $70,000  $70,001 - $100,000  $100,001 and above   

 

37. What is your employment status? 

 Full-time  Part-time  Unemployed  Self-employed  Retired  Homemaker  Student 

 

 38. Do you currently received disability benefits?          Yes           No 
 

39. Is there anything else we should know about your (or someone living in your home) needs in the 
Lynchburg Area? 
 

 

 

 

 

Thank you for helping make the Lynchburg Area a healthier place to live, work, and play! 
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LYNCHBURG AREA COMMUNITY HEALTH NEEDS ASSESSMENT SURVEY 
 
Q1. Is there a specific doctor’s office, health center, or other place that 
you usually go if you are sick or need advice about your health? 
Answered: 2,299 Skipped: 48 

 

 
 

Q1. If you answered “Yes” is this where you go… 
Answered: 1,866 Skipped: 481 
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For new health problems?

Go for preventive care such as
check-ups, examinations and

immunizations (shots)?

For referrals to other health
professions when needed?

No Yes
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Q2. Do you use medical services? 
Answered: 2,236 Skipped: 111 

 
If you answered 'Yes' to Question 2 check all that apply. 
Answered: 1,939 Skipped: 408 
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Centra Medical Group - Lynchburg Family…

Other

Centra Medical Group Other

Centra Medical Group - Nationwide

Johnson Health Center

Urgent Care or Walk-in Clinic

Emergency Room

Doctor's Office
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Q2. Doctor’s Office 

Code Frequency 
Valid 
Percent 

Blue Ridge Internal Medicine 14 12% 

Central VA Family Physicians 13 11% 

Appomattox Family Physicians 12 10% 

CMG Nationwide 12 10% 

Access Health Care 11 9% 

Altavista Medical Center 7 6% 

CMG 7 6% 

CMG Amherst 6 5% 

Carilion Clinic 4 3% 

CMG Altavista  4 3% 

CMG Brookneal 3 3% 

Asthma & Allergy Associates Lynchburg  2 2% 

Centra 2 2% 

CMG Gretna 2 2% 

Physicians Treatment Center 2 2% 

Amherst County Health Department 1 1% 

Appomattox Chiropractic & Rehab 1 1% 

Centra Bariatric Surgery 1 1% 

Centra Lynchburg Medical Group 1 1% 

Centra Piedmont 1 1% 

Centra Piedmont East 1 1% 

Centra Urgent Care 1 1% 

CMG Danville 1 1% 

CMG PrimeCare East 1 1% 

CMG PrimeCare Main 1 1% 

CMG Southside 1 1% 

CMG Stroobants Cardiovascular Center – 
Danville 1 1% 

CMG Village 1 1% 

Community Access Network 1 1% 

Cone Health, Bindubal Balan, MD 1 1% 

Johns Hopkins, John L Cameron, MD 1 1% 

Unknown Provider 1 1% 

Total 118 100% 
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Q2. Centra Medical Group Other 

Code Frequency 
Valid 
Percent 

CMG Nationwide 75 23.44% 

Unknown Provider 41 12.81% 

CMG Amherst 26 8.13% 

Central VA Family Physicians 20 6.25% 

CMG Altavista 20 6.25% 

Centra Gretna Medical Center 18 5.63% 

CMG Lynchburg Family Medicine Residency  14 4.38% 

Centra Lynchburg General Hospital 12 3.75% 

CMG Women's Center 11 3.44% 

Medical Associates Of Central Virginia 8 2.50% 

Centra Piedmont 6 1.88% 

CMG Danville 6 1.88% 

CMG Stroobants Cardiovascular Center - Danville 6 1.88% 

Multiple Providers 6 1.88% 

Centra Urgent Care - Forest 4 1.25% 

CMG 4 1.25% 

CMG Urgent Care 4 1.25% 

CMG Gretna 3 0.94% 

CMG PrimeCare East 3 0.94% 

No Medical Provider 3 0.94% 

Centra Unspecified 2 0.63% 

Centra Rehabilitation Atherholt 2 0.63% 

CMG Brookneal 2 0.63% 

CMG Neurology 2 0.63% 

CMG Stroobants Cardiovascular Center - 
Lynchburg 2 0.63% 

CMG Urology Center 2 0.63% 

Johnson Health Center 2 0.63% 

Blue Ridge Internal Medicine 1 0.31% 

BWXT Wellness Clinic  1 0.31% 

Centra Alan B. Pearson Regional Cancer Center 1 0.31% 

Centra Danville Medical Center 1 0.31% 

Centra Southside Community Hospitals 1 0.31% 

CMG Dominion 1 0.31% 

CMG Village 1 0.31% 

CMG Farmville 1 0.31% 

CMG Plastic Surgery Center 1 0.31% 

CMG Southside Urology Center 1 0.31% 

CMG Stroobants Cardiovascular Center - Gretna 1 0.31% 
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CMG Surgical Specialists 1906 1 0.31% 

MedExpress 1 0.31% 

Privia Medical Group 1 0.31% 

Sovah Health 1 0.31% 

UVA 1 0.31% 

Total 320 100.00% 
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Q2. Other 

Code Frequency 
Valid 
Percent 

Central VA Family Physicians 15 10% 

Unknown Provider 14 9% 

Women's Health Services of Central 
Virginia 10 7% 

Physicians Treatment Center 9 6% 

UVA 9 6% 

Centra Lynchburg General Hospital 6 4% 

Medical Associates Of Central Virginia 6 4% 

OrthoVirginia: Lynchburg 6 4% 

Centra 24/7 4 3% 

Emergency Room Unspecified 4 3% 

Multiple Providers 4 3% 

Richeson Drive Pediatrics 4 3% 

Duke Health 3 2% 

Lynchburg Gynecology 3 2% 

MedExpress 3 2% 

Carilion Clinic 2 1% 

Centra Gretna Medical Center 2 1% 

Centra Piedmont 2 1% 

Centra Unspecified 2 1% 

CMG Stroobants Cardiovascular Center 2 1% 

CVS/Walgreens  2 1% 

Family Care Center Lynchburg 2 1% 

Johnson Health Center 2 1% 

Lynchburg Hematology & Oncology 2 1% 

Lynchburg Pulmonary Associates, Inc. 2 1% 

Sovah Health 2 1% 

Veteran's Affairs 2 1% 

Yoder, Jefferson & Associates 1 1% 

Blue Ridge Ear, Nose, Throat & Plastic 
Surgery 1 1% 

Centra Oncology 1 1% 

Centra Online 1 1% 

Centra Pearson  1 1% 

Centra Women's Center 1 1% 

Central Virginia Technical Center 1 1% 

Chatham Family Medical Center 1 1% 

CMG Midwifery 1 1% 

CMG Nationwide 1 1% 

CMG Village 1 1% 
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Dermatology, Grace A. Newton, MD 1 1% 

F. Read Hopkins Pediatric Associates 1 1% 

Free Clinic of Central Virginia 1 1% 

Genoa Healthcare 1 1% 

Gynecology, Dr. Diane Aslanis, DO 1 1% 

Libbey Family Dentistry 1 1% 

N/A 1 1% 

Piedmont Access to Health Services 1 1% 

Piedmont Eye Center 1 1% 

Piedmont Pediatrics 1 1% 

PRN 1 1% 

Rehab Associates of Central Virginia 1 1% 

Rheumatologist, Eric R. Kenny, MD 1 1% 

Sentara Health 1 1% 

Wiggington Road Family Practice 1 1% 

Total 150 100% 
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Q3. Do you use dental services? 
Answered: 2,212 Skipped: 135 

 
 

If you answered 'Yes' to Question 3 check all that apply. 
Answered: 1,638 Skipped: 709 
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Dentist's Office
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Q3. Dentist Office 

Code Used Frequency 
Valid 
Percent 

Riley Dental Associates 79 6.45% 

Forest Dental Center 74 6.05% 

Lynchburg Dental Center 61 4.98% 

Peery Family Dentistry 58 4.74% 

Brady & Crist 57 4.66% 

Patrick M. Todd DDS & Associates 50 4.08% 

Holcomb Savage & Warwick DDS PC 41 3.35% 

Central VA Family Dentistry 40 3.27% 

Libbey Family Dentistry 40 3.27% 

William Sutherland, DDS Madison Heights 35 2.86% 

Forest Family Dentistry 32 2.61% 

Danville Dental Associates 31 2.53% 

Paul Harvey, DDS 31 2.53% 

Kelly Golden, DDS 29 2.37% 

Robert N. Sorenson, DDS 28 2.29% 

Unknown Dental Provider 28 2.29% 

Miller & Wolfe Family Dentistry 27 2.21% 

Kyle Wheeler, DDS 26 2.12% 

Parker Dental, PC 26 2.12% 

O'Donnell Family Dentistry 22 1.80% 

Kevin Midkiff, DDS 21 1.72% 

Forest Smiles 20 1.63% 

Tim Overby, DDS 20 1.63% 

James Burton, DMD 19 1.55% 

John Barrick, DDS 19 1.55% 

Richard Poe, DDS 18 1.47% 

Toone Family Dentistry 17 1.39% 

Alta Vista Dental, Jullian Fields, DDS 16 1.31% 

Michael Davis, DDS 16 1.31% 

Lee Saunders, DDS 14 1.14% 

Dale C. Evans, DDS 11 0.90% 

Lynchburg Family Dentistry 11 0.90% 

Riverview Dental Care Daleville 10 0.82% 

W. Lee Phillips D.D.S.,P.C. 10 0.82% 

Augustus Petticolas Jr., DDS  9 0.74% 

Daniel Grabeel, DDS 9 0.74% 

PeaksView Dentistry 9 0.74% 

Timberlake Family Dentistry 8 0.65% 

John E. Howard, DDS 7 0.57% 

Amherst Family Dental Care 6 0.49% 
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Charles West, DDS 6 0.49% 

Kool Smiles 6 0.49% 

Oldham Aesthetic & General Dentistry 6 0.49% 

Allen Read, DDS 5 0.41% 

Hendricksen Cosmetic & Family Dentistry 5 0.41% 

Karen Perkins, DDS 5 0.41% 

Kenneth Chalfant, DDS 5 0.41% 

No Dental Care 5 0.41% 

William White, DDS 5 0.41% 

Brenda Elliot, DDS 4 0.33% 

Children's Dental Health of Lynchburg 4 0.33% 

Children's Dentistry & Orthodontics of Lynchburg 4 0.33% 

Keith Austin, DDS 4 0.33% 

Kimble, DDS 4 0.33% 

Michael Bond, DDS 4 0.33% 

Patrick King, DDS 4 0.33% 

Periodontal Health Associates 3 0.25% 

VSP Dental  3 0.25% 

Andrew P. Johnson, DDS 2 0.16% 

Arthur T Silvers, DMD, FAGD 2 0.16% 

Blue Ridge Dental Group 2 0.16% 

Charlote Primary Care 2 0.16% 

David Childress, DDS 2 0.16% 

Guy Walton Jr., DDS 2 0.16% 

Johnson Health Center 2 0.16% 

Lawrence Hayes, DDS Danville 2 0.16% 

Multiple Dental Providers 2 0.16% 

Paul Grekos, DDS PC 2 0.16% 

Sandston Comprehensive Dentistry 2 0.16% 

William Drake Jr., DDS 2 0.16% 

Affordable Dentures & Implants 1 0.08% 

Alexander N. Hawkins, DDS 1 0.08% 

Amelia Family Dentistry 1 0.08% 

Blue Ridge Medical Center 1 0.08% 

Brandon Newcomb DDS & Walter Saxon Jr DDS 1 0.08% 

Carilion Clinic 1 0.08% 

Central Virginia Orthodontics  1 0.08% 

Central Virginia Training Center 1 0.08% 

Charles Swartz, DDS 1 0.08% 

Dr. Quynhmai Truong, DDS 1 0.08% 

Family Dentistry and Orthodontics: Kwang W. Kim, 
DDS 1 0.08% 

Frant T. Grogan, DDS 1 0.08% 
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General Dentistry Ltd: Kevin R. Greenway DDS 1 0.08% 

George A. Stermer Jr., DDS  1 0.08% 

Gordon Roush, DDS Lima, Ohio  1 0.08% 

Horzion Dental Center 1 0.08% 

Hunting Hills Family Dentistry 1 0.08% 

Ivy Dental Charlottesville  1 0.08% 

James Pope, DDS Baton Rouge, LA 1 0.08% 

Jose Mera, DDS 1 0.08% 

Karen Kenny, DDS 1 0.08% 

Lakeside Dental 1 0.08% 

Free Clinic of Central Virginia 1 0.08% 

Owensboro Family Dentistry Kentucky 1 0.08% 

Rice & Rice Dentistry 1 0.08% 

Robert Bunn, DDS 1 0.08% 

Robert D. Covey, DDS 1 0.08% 

Steven Janowitz, D.D.S. Rockville, MD 1 0.08% 

Thomas Golden, DDS 1 0.08% 

VCU School of Dentistry 1 0.08% 

Wentz & Manry: Manry Herbert C DDS 1 0.08% 

William Carvajal, DDS 1 0.08% 

Winston-Salem Dental Care 1 0.08% 

Total 1224 100.00% 
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Q3. Other 

Code Frequency 
Valid 
Percent 

Periodontal Health Associates 7 14% 

No Dental Care 6 12% 

Forest Dental Center 4 8% 

Kool Smiles 4 8% 

Piedmont Access to Health Services 4 8% 

Blanchette Orthodontics  2 4% 

Children's Dentistry & Orthodontics 2 4% 

Free Clinic of Central Virginia 2 4% 

Johnson Health Center 2 4% 

Unknown Dental Provider 2 4% 

Aaron Periodontics & Dental Implants  1 2% 

Appalachian Orthodontics of 
Lynchburg 1 2% 

Blue Ridge Medical Center 1 2% 

Central Virginia Oral and Facial 
Surgery 1 2% 

Central Virginia Training Center 1 2% 

CMG Nationwide 1 2% 

Forest Smiles 1 2% 

James L. Stanley, D.D.S., P.C. 1 2% 

Libbey Family Dentistry 1 2% 

Miller & Wolfe Family Dentistry 1 2% 

Multiple Dental Providers 1 2% 

Peery Family Dentistry 1 2% 

Riley Dental Associates 1 2% 

Timberlake Family Dentistry 1 2% 

VCU School of Dentistry 1 2% 

Total 50 100% 

 
  



13 

 

 
Q4. Do you use mental health, alcohol abuse, or drug abuse services? 
Answered: 2,206 Skipped: 141 

 
 
If you answered 'Yes' to Question 4 check all that apply. 
Answered: 394 Skipped: 1,953 
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Horizon Behavioral Health
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Q4. Counselor’s Office 

Code Frequency 
Valid 
Percent 

Centra Piedmont 12 14% 

Wishing You Well Counseling Center 7 8% 

Horizon Behavioral Health 5 6% 

James River Counseling Center 5 6% 

Light Counseling 5 6% 

Jefferson & Associates Psychological Services 4 5% 

Living Water Counseling Center 4 5% 

Thriveworks Lynchburg 4 5% 

Christian Counseling Services Inc 3 3% 

Madeline Center 3 3% 

Wyndhurst Counseling Center 3 3% 

All Points EAP & Organizational Services, Inc. 2 2% 

Central Virginia Counseling  2 2% 

Daniel Owens, PhD, PC 2 2% 

Family Insight, P.C. 2 2% 

Peachtree Counseling Center 2 2% 

Susan Roehrich, LPC 2 2% 

Blue Ridge Medical Center 1 1% 

Advanced Psychotherapeutics, PLLC. 1 1% 

Centra Bridges Treatment Center 1 1% 

Centra Pathways 1 1% 

Central Virginia Psychiatry, Dr. George Luedke, 
MD 1 1% 

CMG - Lynchburg Family Medicine 1 1% 

Counseling Connections Lynchburg 1 1% 

Dan River Church 1 1% 

Johnson Health Center 1 1% 

Liberty University Student Counseling Services 1 1% 

Linda Fowler, LCSW 1 1% 

Multiple Counselors 1 1% 

Norma White LPC 1 1% 

Parker Counseling & Consulting 1 1% 

Thomas Road Baptist Church 1 1% 

UVA 1 1% 

Veteran's Affairs 1 1% 

Sherry Parker, LCSW 1 1% 

Southside Community Services Board 1 1% 

Judith Campbell, LPC, LMFT, LSATP, CSAS  1 1% 

Edgar Swoop, PhD 1 1% 

Total 88 100% 
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Q4. Doctor’s Office 

Code Frequency 
Valid 
Percent 

Centra Piedmont 25 47% 

Horizon Behavioral Health 6 11% 

Central Virginia Psychiatry 5 9% 

Central VA Family Physicians 4 8% 

Access Health Care 2 4% 

Centra Autism and Developmental 
Center 1 2% 

CMG Forest Women's Center 1 2% 

CMG Gretna  1 2% 

CMG Nationwide 1 2% 

Dr. Rufus Duffer 1 2% 

F Read Hopkins Pediatric Associates 1 2% 

Forest Family Physicians 1 2% 

Go Docs - Karen McClure, FNP 1 2% 

Johnson Health Center 1 2% 

Piedmont Access to Health Services  1 2% 

UVA 1 2% 

Total 53 100% 
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Q4. Other 

Code Frequency 
Valid 
Percent 

Centra Piedmont 4 13% 

In Need of Services 3 9% 

Support Group/AA 3 9% 

Horizon Behavioral Health  2 6% 

None 2 6% 

Support Systems, Inc. 2 6% 

Wishing You Well Counseling Center 2 6% 

Church/Family 1 3% 

Daniel Watts House Program 1 3% 

Embrace Healthy Solutions  1 3% 

Family Insight Crisis Stabilization  1 3% 

Johnson Health Center 1 3% 

Lynchburg College Student Counseling  1 3% 

Lynchburg Gynecology, Dr. Lewis 
Dabney 1 3% 

New Hope Support Services Roanoke 1 3% 

Passion Community Church 1 3% 

Strategic Therapy Associates 1 3% 

The Village Children and Family 
Services 1 3% 

Thomas Road Baptist Church 1 3% 

Trish Kessler, LPC 1 3% 

Veteran's Affairs  1 3% 

Total 32 100% 
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Q5. Thinking about the community, what are the five most important 
issues that affect the health of our community? 
Answered: 2,202 Skipped: 145 

 

 Percent Number 

Access to affordable health care 59.76% 1316 

Overweight/Obesity 31.38% 691 

Alcohol and illegal drug use 30.47% 671 

Mental Health problems 28.79% 634 

Access to healthy foods 26.93% 593 

Cancers 21.34% 470 

Affordable housing 20.16% 444 

Diabetes 19.12% 421 

Poverty 16.67% 367 

Lack of exercise 16.35% 360 

Cell phone use/texting and driving/distracted driving 16.17% 356 

Poor eating habits 15.76% 347 

Stress 14.67% 323 

Heart Disease and Stroke 14.40% 317 

Aging problems 14.31% 315 

Child abuse/Child neglect 14.03% 309 

High Blood Pressure 13.90% 306 

Opioid Use 12.94% 285 

Joblessness 12.31% 271 

Domestic violence 11.72% 258 

Tobacco Use/Smoking/Vaping 10.72% 236 

Bullying 10.22% 225 

Dental problems 10.13% 223 

Gang activity 9.26% 204 

Transportation 8.81% 194 

Prescription Drug Abuse 7.77% 171 

Suicide 6.36% 140 

Environmental Health (water quality, air quality, use of pesticides) 6.22% 137 

Discrimination/Segregation 6.13% 135 

Education - dropout rates 5.90% 130 

Other 5.36% 118 

Neighborhood Safety 5.27% 116 

Social support (lack of) 5.27% 116 

HIV/AIDS 5.00% 110 

Unsafe Sex 4.95% 109 

Not getting immunizations to prevent illness and disease 3.77% 83 
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Homicide 3.68% 81 

Sexual assault 3.54% 78 

Teenage Pregnancy 3.22% 71 

Accidents in the home 2.91% 64 

Not using seat belts, child safety seats, helmets 2.82% 62 

Asthma 2.72% 60 

Lung Disease 1.68% 37 

Infant death 1.63% 36 

   
Q5: Other 

Code Frequency 
Valid 
Percent 

Decay of Family Unit/Loss of Morals/No Belief in God 9 17% 

Personal Responsibility/Patient Accountability 5 9% 

Affordable Prescriptions 4 8% 

Quality Public Education/Rural Schools 4 8% 

Access to Medical Care 3 6% 

Health Literacy 3 6% 

Drug Abuse 2 4% 

Poverty/Low-Income 2 4% 

Access to Behavioral Health Care 1 2% 

Access to Disability Services 1 2% 

Access to Eye Care 1 2% 

Access to Healthy Foods 1 2% 

Access to Home Health Care 1 2% 

Access to Neurology/Alzheimer’s Care 1 2% 

Access to Pediatric Medical Care 1 2% 

Access to Safe Abortions  1 2% 

Bullying 1 2% 

Cholesterol 1 2% 

Depression and Anxiety 1 2% 

Financial Education 1 2% 

High Cost of Medical Care/Insurance 1 2% 

Homelessness 1 2% 

Hunger 1 2% 

Lack of Social Skills 1 2% 

Negative Pressure from Christian Community to Convert 1 2% 

Negligent Parenting 1 2% 

Support Groups for Renal Disease 1 2% 

Taxation  1 2% 

Unsafe Drivers 1 2% 

Total 53 100% 
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Q6. Which services are hard to get in our community? (Check all that apply) 
Answered: 1,912 Skipped: 435 

 Percent Number 

Housing - safe, affordable 38.02% 727 

Food - affordable 32.53% 622 

Mental health / counseling 28.29% 541 

Dental care - Adults 28.09% 537 

Transportation 24.32% 465 

Alternative therapy (herbals, acupuncture, massage) 22.23% 425 

Eldercare 20.35% 389 

Nutrition and weight loss 18.51% 354 

Medication / medical supplies 18.20% 348 

Family doctor 17.10% 327 

Substance abuse services - drug & alcohol 16.53% 316 

Workforce readiness 16.06% 307 
Specialty care such as for Asthma, Cancer care, Cardiology (heart) care, 
Dermatology (skin) care 15.38% 294 

Ex-offender services 14.80% 283 

Legal services 13.86% 265 

Emergency Room care 13.08% 250 

Vision care 12.34% 236 

Domestic violence services 11.87% 227 

Programs to quit using tobacco 11.56% 221 

Dental care - Children 9.94% 190 

Preventive care (such as yearly check-ups) 9.52% 182 

Urgent Care or Walk-in Clinic 9.47% 181 

Women's health services 9.15% 175 

Ambulance services 8.79% 168 

Chiropractic care 7.06% 135 
End of life, hospice, palliative (providing relief from the symptoms and 
stress of a serious illness) care 6.01% 115 

Family planning / birth control 5.44% 104 

Physical therapy 5.33% 102 

Mammograms 4.45% 85 

Other (please specify) 4.39% 84 

Pregnancy care 4.13% 79 

Lab work 4.03% 77 

Inpatient hospital 3.56% 68 

Immunizations (shots) 2.25% 43 
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Q6. Other 

Code Frequency 
Valid 
Percent 

Reproductive/Women's Health Care 8 12% 

Pediatric Medical Care 7 10% 

Affordable, High-Quality Medical Care 5 7% 

All Services 4 6% 

Case Management/Social Services 4 6% 

Community Awareness 4 6% 

Resources for Low-Income People 4 6% 

Programs for Elderly 3 4% 

Dermatology  2 3% 

Extended Hours Care 2 3% 

Jobs 2 3% 

Reliable Daycare 2 3% 

Resources for Recreation and Physical Activity 2 3% 

Special Needs Programs/Support 2 3% 

Access to Alternative Treatment  1 1% 

Apprenticeships 1 1% 

Dental Care/Urgent Care 1 1% 

Emergency Shelters 1 1% 

Eye Glasses 1 1% 

Gastroenterology  1 1% 

Home Health Services 1 1% 

Medical Transportation 1 1% 

Modern Medical Equipment 1 1% 

Nephrology 1 1% 

Personal Responsibility and Motivation 1 1% 

Positive Relationships with Psychiatrists 1 1% 

Primary Schools/Education 1 1% 

Sleep Medicine 1 1% 

Specialty Medical Care 1 1% 

Support Groups/AA 1 1% 

Tobacco Cessation Programs 1 1% 

Total 68 100% 

 
  



21 

 

 
Q7. What do you feel prevents you from getting the services you need? 
Check all that apply. 
Answered: 1,931 Skipped: 416 
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Cost
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Q7. Other 

Code Frequency 
Valid 
Percent 

Cost of Medical Care/Insurance 12 18% 

Doctor's Reputations 6 9% 

Limited Time Off Work 6 9% 

Appointment Availability 4 6% 

High Deductible Plans 4 6% 

Access to Behavioral Health Care 3 4% 

Access to Dental Care 3 4% 

Denials 3 4% 

Provider Turnover  3 4% 

Convenience of Care 2 3% 

Did not specify 2 3% 

Lack of Patient Education 2 3% 

Pain 2 3% 

Access to Respite Care  1 1% 

Alcoholism 1 1% 

Criminal Record 1 1% 

Dishonesty 1 1% 

Hateful People 1 1% 

Health Care System  1 1% 

Lack of Empathy 1 1% 

Lack of Preventative Testing 1 1% 

Lack of Programs  1 1% 

Access to Reproductive/Women's Health Care 1 1% 

Physician Assistants  1 1% 

Pre-Authorization 1 1% 

Referrals 1 1% 

Trust 1 1% 

Wait Times 1 1% 

Total 67 100% 

  



23 

 

Question 8 – General Health Questions 
 
I have had an eye exam in the past 12 months. 
 

 Number Percent 

Yes 1,217 57.46% 

No 901 42.54% 

Total 2,118  
 
 

I have had a mental health/substance abuse visit within the past 12 
months. 

 Number Percent 

Yes 383 18.47% 

No 1,691 81.53% 

Total 2,074  
 

I have had a dental exam within the past 12 months. 
 

 Number Percent 

Yes 1,327 63.31% 

No 769 36.69% 

Total 2,096  
 

I have been to the Emergency Room in the past 12 months. 
 

 Number Percent 

Yes 585 28.07% 

No 1,499 71.93% 

Total 2,084  
 

I have been to the Emergency Room for an injury in the past 12 months 
(such as motor vehicle crash, fall, poisoning, burn, cut, etc.). 
 

 Number Percent 

Yes 178 8.57% 

No 1,898 91.43% 

Total 2,076  
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I have been a victim of domestic violence or abuse in the past 12 months. 
 

 Number Percent 

Yes 74 3.57% 

No 2,001 96.43% 

Total 2,075  
 
My doctor has told me that I have a long-term or chronic illness. 
 

 Number Percent 

Yes 595 28.93% 

No 1,462 71.07% 

Total 2,057  
 

I take the medicine my doctor tells me to take to control my chronic 
illness. 

 Number Percent 

Yes 757 36.64% 

No 479 23.18% 

Not Applicable 830 40.17% 

 2,066  
 

I can afford medicine needed for my health conditions. 
 

 Number Percent 

Yes 1,188 57.47% 

No 434 21.00% 

Not Applicable 445 21.53% 

 2,067  
 

I am over 21 years of age and have had a pap smear in the past three 
years. 

 Number Percent 

Yes 1,209 58.41% 

No 415 20.05% 

Not Applicable 446 21.55% 

 2,070  
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I am over 40 years of age and have had a mammogram in the past 12 
months. 

 Number Percent 

Yes 682 32.95% 

No 486 23.48% 

Not Applicable 902 43.57% 

 2,070  
 

I am over 50 years of age and have had a colonoscopy in the past 10 
years. 

 Number Percent 

Yes 628 30.25% 

No 480 23.12% 

Not Applicable 968 46.63% 

Total 2,076  
 

Does your neighborhood support physical activity such as parks, 
sidewalks, bike lanes, etc.? 
 

 Number Percent 

Yes 1,084 52.98% 

No 962 47.02% 

Total 2,046  
 

Does your neighborhood support healthy eating such as community 
gardens, farmers' markets, etc.? 
 

 Number Percent 

Yes 952 46.83% 

No 1,081 53.17% 

 2,033  
 

In the area that you live, is it easy to get affordable fresh fruits and 
vegetables? 

 Number Percent 

Yes 1,409 68.30% 

No 654 31.70% 

 2,063  
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Have there been times in the past 12 months when you did not have 
enough money to buy the food that you or your family needed? 
 

 Number Percent 

Yes 624 30.31% 

No 1,435 69.69% 

 2,059  

   

Have there been times in the past 12 months when you did not have 
enough money to pay your rent or mortgage? 
 

 Number  Percent 

Yes 513 24.83% 

No 1,498 72.51% 

Not Applicable 55 2.66% 

Total 2,066  
 

Do you feel safe in your neighborhood? 
 

 Number  Percent 

Yes 1,861 90.21% 

No 202 9.79% 

Total 2,063  
 

Q9. Where do you or your family get the food that you eat? 
Answered: 2,073 Skipped: 274 
 

 

0.5%

1.4%

2.0%

2.7%

2.7%

6.2%

10.6%

11.7%

12.3%

19.2%

20.8%

21.3%

46.9%

96.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
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Other (please specify)
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Dollar store
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Q9. Other 

Code Frequency 
Valid 
Percent 

Work 6 15% 

Local Farming/Hunting 5 13% 
Other Online Meal 
Delivery 4 10% 

Hudson House 2 5% 

Did not specify 2 5% 

SNAP 2 5% 

Wal-Mart 2 5% 

Multiple Grocery 2 5% 

Dining Out 2 5% 

Home Preparation 2 5% 

Lynchburg Daily Bread 1 3% 

Blue Apron  1 3% 

Candle Light Ministries 1 3% 
Horizon Behavioral 
Health 1 3% 

All stores 1 3% 

Rescue Mission Roanoke 1 3% 

Assisted Living 1 3% 

Sam's Club 1 3% 

Food Lion 1 3% 

Friends 1 3% 

Total 39 100% 
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Q10. During the past 7 days, how many times did you eat fruit or 
vegetables (fresh or frozen)? 
Answered: 2,063 Skipped: 284 

 
 
Q11. Have you been told by a doctor that you have… (Check all that apply) 
Answered: 1,914 Skipped: 433 
 

 Percent Number 

High blood pressure 32.76% 627 

Depression or anxiety 32.24% 617 

Obesity / Overweight 32.18% 616 

I have no health problems 18.76% 359 

Diabetes or high blood sugar 16.88% 323 

Asthma 15.41% 295 

Mental health problems 14.11% 270 

Other (please specify) 13.01% 249 

High Cholesterol 12.17% 233 

Cancer 5.64% 108 

Heart disease 4.08% 78 

COPD/chronic bronchitis/emphysema 3.76% 72 

Drug or alcohol problems 3.71% 71 

Stroke / cerebrovascular disease 2.19% 42 

HIV / AIDS 0.42% 8 

Cerebral palsy 0.16% 3 

 

25.6%

25.0%

17.4%

12.5%

9.7%

5.5%

4.4%

0.0% 10.0% 20.0% 30.0%

1-3 times during the past 7 days

4-6 times during the past 7 days

2 times per day

1 time per day

3 times per day

4 or more times per day

I did not eat fruits or vegetables
during the past 7 days
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Q11. Other 

Code Frequency 
Valid 
Percent 

Hyperlipidemia 24 9.6% 

Hypothyroidism 14 5.6% 

Unknown Thyroid Disease 10 4.0% 

Fibromyalgia 8 3.2% 

Arthritis 7 2.8% 

GERD 7 2.8% 

Multiple Sclerosis 7 2.8% 

Polycystic Ovarian Syndrome 7 2.8% 

Migraines 6 2.4% 

Rheumatoid Arthritis 6 2.4% 

Sleep Apnea 6 2.4% 

Allergies 4 1.6% 

Crohn's Disease 4 1.6% 

Graves' Disease 4 1.6% 

Bipolar Disorder 3 1.2% 

Endometriosis 3 1.2% 

Glaucoma 3 1.2% 

Hashimoto's Disease  3 1.2% 

Lupus 3 1.2% 

None 3 1.2% 

Pre-Diabetes 3 1.2% 

PTSD 3 1.2% 

Unknown 3 1.2% 

ADD 2 0.8% 

Anemia 2 0.8% 

Arrhythmia 2 0.8% 

Back Pain 2 0.8% 

Celiac Disease 2 0.8% 

Chronic Pain 2 0.8% 

Degenerative Disc Disease/Sciatica  2 0.8% 

Epilepsy 2 0.8% 

Hypertension 2 0.8% 

Hypoglycemia 2 0.8% 

IBS 2 0.8% 

Kidney Failure 2 0.8% 

Lyme Disease 2 0.8% 

Narcolepsy 2 0.8% 

Osteoarthritis 2 0.8% 

Psoriasis 2 0.8% 

Unknown Sleep Disorder 2 0.8% 

4+ Diagnoses 1 0.4% 

5+ Diagnoses 1 0.4% 
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6+ Diagnoses 1 0.4% 

ADHD 1 0.4% 

Arrhythmia 1 0.4% 

Arthritis/Hyperthyroidism/GERD 1 0.4% 

Arthritis/Sjogren's Syndrome 1 0.4% 

Arthritis/Unknown Thyroid Disease 1 0.4% 

Asthmatic Bronchitis/Severe Psoriatic Arthritis  1 0.4% 

Back and Joint Pain 1 0.4% 

Breast Cancer, Remission 1 0.4% 

Chondromalacia 1 0.4% 

Crohn's Disease 1 0.4% 

Colitis 1 0.4% 

Connective Tissue  1 0.4% 

Dystonia 1 0.4% 

Eczema  1 0.4% 

Edema 1 0.4% 

End Stage Renal Disease 1 0.4% 

Fatty Liver 1 0.4% 

GERD/Hyperlipidemia 1 0.4% 

GERD/Menopause 1 0.4% 

GERD/Migraines 1 0.4% 

GERD/Sciatica 1 0.4% 

Gout 1 0.4% 

Heart Failure 1 0.4% 

Hepatitis C 1 0.4% 

Hydrocele 1 0.4% 

Hyperlipidemia/ADD/Stress 1 0.4% 

Hypotension 1 0.4% 

Hypothyroidism/Hashimoto's Thyroiditis/Pre-
Diabetes/Severe Allergies 1 0.4% 

Insomnia  1 0.4% 

Iron Deficiency 1 0.4% 

Kidney Failure/Arthritis  1 0.4% 

Kidney Stones 1 0.4% 

Melanoma  1 0.4% 

Migraines/Anemia 1 0.4% 

Migraines/Arthritis 1 0.4% 

Migraines/Chiari Malformation/Syringomyelia 1 0.4% 

Migraines/Kidney Stones 1 0.4% 

Migraines/Pancreatitis  1 0.4% 

Migraines/Unknown Sleep Disorder  1 0.4% 

Multiple Sclerosis/Crohn's Disease 1 0.4% 

Multiple Sclerosis/Migraines/Hypothyroidism 1 0.4% 

Myasthenia Gravis 1 0.4% 

Orthostatic Hypotension 1 0.4% 
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Osteoarthritis/Fibromyalgia 1 0.4% 

Osteoarthritis/Fibromyalgia/Menopause  1 0.4% 

Osteopenia 1 0.4% 

Osteoporosis 1 0.4% 

PAD 1 0.4% 

Pancreatitis 1 0.4% 

Reactive Airway Disease 1 0.4% 

Rheumatoid Arthritis/Hyperlipidemia/Hypothyroidism 1 0.4% 

Schizophrenia  1 0.4% 

Scoliosis 1 0.4% 

Seizure Disorder/Arthritis 1 0.4% 

Situational Anxiety 1 0.4% 

Sleep Apnea/Allergies/Syncope/Dry Eyes 1 0.4% 

Spinal Stenosis 1 0.4% 

spondylolysis 1 0.4% 

Tachycardia/Hypothyroidism/Osteoarthritis 1 0.4% 

Thalassemia 1 0.4% 

Unknown Autoimmune Disease 1 0.4% 

Unknown Autoimmune Disease/Hypothyroidism 1 0.4% 

Unknown Autoimmune Disease/Unknown Thyroid Disease 1 0.4% 

Unknown Blood Disorder 1 0.4% 

Unknown Kidney Disease 1 0.4% 

Unknown Liver Disease/Unknown Kidney Disease 1 0.4% 

Unknown Spinal Injury  1 0.4% 

Unknown Vision Problem/Unknown Heart Problem 1 0.4% 

Unknown Vitamin Deficiency 1 0.4% 

Vitamin D Deficiency 1 0.4% 

Lymphoma 1 0.4% 

Total 249 100.0% 
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Q12. How long has it been since you last visited a doctor for a routine 
checkup?  
Answered: 2,051 Skipped: 296 

 
 
 
Q13. How long has it been since you last visited a dentist or a dental 
clinic for any reason? Include visits to dental specialists, such as 
orthodontists. 
Answered: 2,034 Skipped: 313 

 

 
 

  

77.4%

10.1%

7.3%
5.2%

Within the past year Within the past two years

Within the past 3 to 5 years 5 or more years

63.2%11.8%

10.6%

14.4%

Within the past year Within the past two years

Within the past 3 to 5 years 5 or more years
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Q14. How connected do you feel with the community and those around 
you? 
Answered: 2,040 Skipped: 307 

 
 
Q15. In the past 7 days, on how many days were you physically active for 
a total of at least 30 minutes? (Add up all the time you spent in any kind 
of physical activity that increased your heart rate and made you breathe 
hard for some of the time). 
Answered: 2,031 Skipped: 316 
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Q16. During the past 7 days, how many times did all, or most, of your 
family living in your house eat a meal together? 
Answered: 2,037 Skipped: 310 

 
 
Q17. Would you say that in general your health is: 
Answered: 2,041 Skipped: 306 
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Q18. Thinking about your physical health, which includes physical 
illness and injury, for how many days during the past 30 days was your 
physical health not good? 
Answered: 1,792 Skipped: 555 
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Q19. Thinking about your mental health, which includes stress, 
depression, and problems with emotions, for how many days during the 
past 30 days was your mental health not good? 
Answered: 1,784 Skipped: 563 
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Q20. During the past 30 days: (Check all that apply) 
Answered: 633 Skipped: 1,714 

 

 
 
 

Q20. Other 

Code Frequency 
Valid 
Percent 

N/A 80 92% 

Coffee 2 2% 

Alcohol 3 3% 
Unwilling to 
Disclose 2 2% 

Total 87 100% 

  

1.6%

7.7%

16.9%

41.7%

52.8%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

I have taken prescription drugs to get
high.

I have used other illegal drugs such as
crack, cocaine, ectasy, heroin, LSD,

marijuana, Methamphetamine

Other (please specify)

I have had 5 or more alcoholic drinks (if
male) or 4 or more alcoholic drinks (if

female) during one occasion.

I have used tobacco products
(cigarettes, smokeless tobacco, e-

cigarettes, etc.).
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Q21. How many vehicles are owned, leased, or available for regular use 
by you and those who currently live in your household? Please be sure to 
include motorcycles, mopeds and RVs. 
Answered: 1,844 Skipped: 503 
 

 
 
Q22. What mode of transportation do you typically use? 
Answered: 1,995 Skipped: 352 

 
Note: Respondents were able to select more than one answer so the total will be more than 100%. 
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Q22. Other 

Code Frequency Valid Percent 

Medicaid Transportation 7 21% 

Personal Vehicle 6 18% 

Unspecified Medical Transportation 4 12% 

Caseworker/Support Systems Worker 2 6% 

Greater Lynchburg Transit Company  2 6% 

Lynchburg Redevelopment and Housing Authority 1 3% 

Caregiver 1 3% 

Dial-A-Ride - Central VA Alliance for Community Living 1 3% 

Johnson Health Center 1 3% 

Longboard Skateboard 1 3% 

Premier Rental Company  1 3% 

Hoveround Power chair  1 3% 

Clinician  1 3% 

Neighbor 1 3% 

Day Support Aid 1 3% 

Total 33 100% 
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Q23. Which of the following describes your current type of health 
insurance? (Check all that apply) 
Answered: 1,978 Skipped: 369 

 
 

Q24. If you have no health insurance, why don't you have insurance? 
(Check all that apply) 
Answered: 1,090 Skipped: 1,257 
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Q24. Other 

Code Frequency Valid Percent 

Insured 11 34% 

Did not specify 3 9% 

Disability 3 9% 

Income Too High for Subsidized Plans 2 6% 

Ineligible for Employer Coverage 2 6% 

Previous Incarceration  2 6% 

Unemployed 2 6% 

Failure to Complete Paperwork 1 3% 

High Cost 1 3% 

High Deductible  1 3% 

Living with family 1 3% 

Pending, Application Submitted 1 3% 

Unable to select plan, out on FMLA leave 1 3% 

Unsure, Application Submitted 1 3% 

Total 32 100% 

   



42 

 

Q25. What is your Zip Code? 
Answered: 1,977 Skipped: 369 
 

Zip Code Respondents Percent Zip Code Station Locality 

24502 348 17.6% Lynchburg Lynchburg 

24501 343 17.4% Lynchburg Lynchburg 

24503 193 9.8% Lynchburg Lynchburg 

24504 153 7.7% Lynchburg Lynchburg 

24572 153 7.7% Madison Heights Amherst 

24522 82 4.2% Bedford Bedford 

24588 76 3.8% Rustburg Campbell 

24521 56 2.8% Amherst Amherst 

24551 51 2.6% Forest Bedford 

24563 35 1.8% Hurt Pittsylvania 

24531 33 1.7% Chatham Pittsylvania 

24517 32 1.6% Altavista Pittsylvania 

24538 32 1.6% Concord Campbell 

24574 27 1.4% Monroe Amherst 

24528 20 1.0% Brookneal Pittsylvania 

24541 18 0.9% Danville Danville 

24523 15 0.8% Bedford Bedford 

24593 15 0.8% Spout Spring Appomattox 

24549 13 0.7% Dry Fork Pittsylvania 

24571 11 0.6% Lynch Station Campbell 

24527 10 0.5% Blairs Pittsylvania 

24121 8 0.4% Monet Bedford 

24586 8 0.4% Ringgold Pittsylvania 

24565 6 0.3% Java Pittsylvania 

24569 6 0.3% Long Island Pittsylvania 

24104 5 0.3% Huddleston Bedford 

     

 1,749 88.6%   
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Q26. What is your age? 
Answered: 1,805 Skipped: 109 
 
 

 
Avg, age 47.3 

Median Age 47 

Mode 57 

Range 15 - 97 

 
 
Q27. What is your gender? 
Answered: 1,989 Skipped: 358 
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Q28. What is your Height? 
Answered: 1938  Skipped: 408 

 
Q29. What is your Weight? 
Answered: 1908  Skipped: 438 

 
Respondents self-reported their height and weight. From these responses, Body Mass Index 
was calculated and are represented as follows: 

 

BMI Range 
Percent of 
Population Frequency 

Underweight <19 5% 86 
Normal Weight 
19-25 26% 495 

Overweight 26-30 24% 450 

Obese 30< 46% 867 

 
 
Q30. Are you a Veteran? 
Answered: 1,968 Skipped: 379 

 
 
  

4.4%

95.6%

Yes No
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Q31. How many people live in your home including yourself? 
Answered: 1,897 Skipped: 450 

 

 
 
 
Q32. What is your highest education level completed? 
Answered: 1,974 Skipped: 373 
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88.1%

41.4%
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Q33. What is your primary language? 
Answered: 1,978 Skipped: 369 

 

 
 

Q33. Other 

Code Frequency 
Valid 
Percent 

Bangali 1 17% 

Spanish 1 17% 

German 1 17% 

Filipina 1 17% 

Tagalog/Ilocano 1 17% 

Turkish 1 17% 

Total 6 100% 

 
  

99.4%

0.2%0.4%

English Spanish Other (please specify)
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Q34. What ethnicity do you identify with? (Check all that apply) 
Answered: 1,980 Skipped: 367 
 

 
 
 

Q34. Other 

Code Frequency 
Valid 
Percent 

Hungarian 2 12% 

Unspecified Mixed 2 12% 

Black  1 6% 

Caucasian  1 6% 

Filipina 1 6% 

Hebrew 1 6% 

Indian/German 1 6% 

Italian/Irish 1 6% 

Native America 1 6% 

Russian/Spanish 1 6% 

Scandinavian  1 6% 

Total 17 100% 
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Q35. What is your marital status? 
Answered: 1,988 Skipped: 359 

 
 
Q36. What is your yearly household income? 
Answered: 1,849 Skipped: 498 
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Income as a Percent of Federal Poverty Guidelines (FPG) According to 
Household Size (N = 1,661) 

 
 
Q37. What is your current employment status? 
Answered: 1,952 Skipped: 395 
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Q38. Do you currently receive disability benefits? 
Answered: 1,961 Skipped: 396 

 
 

Q39. Is there anything else we should know about your (or someone 
living in your home) needs in the Lynchburg Area? 
Please refer to the data responses in the “Other” questions responses that are attached. 
 

Code Used Frequency 
Valid 
Percent 

Affordable Insurance 16 7.02% 

Affordable Dental Care 14 6.14% 

Affordable Mental Health Services 12 5.26% 

Support for Physical Disabilities 11 4.82% 

Affordable Housing 9 3.95% 

Social Outlets/Activities 9 3.95% 

Healthy Food 8 3.51% 

Job Training 8 3.51% 

Transportation 8 3.51% 

Affordable Vision Care 7 3.07% 

Trails/Walking Paths 6 2.63% 

Assisted Living/Skilled Nursing Facility 5 2.19% 

Child Care 5 2.19% 

Support for Children with Special Needs 5 2.19% 

Affordable Health Care 4 1.75% 

Endocrinology  4 1.75% 

Family Physicians  4 1.75% 

Homeless Shelter 4 1.75% 

13.0%

87.0%

Yes No
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Parks 4 1.75% 

Affordable Prescriptions 3 1.32% 

Family Services 3 1.32% 

Home Health 3 1.32% 

Lower Taxes 3 1.32% 

Pediatric Medical Care 3 1.32% 

Police 3 1.32% 

Support for Adults with Autism 3 1.32% 

Urgent Care 3 1.32% 

Financial Assistance 2 0.88% 

Foster Parenting 2 0.88% 

Grocery Stores 2 0.88% 

Higher Wages 2 0.88% 

Legal Aid 2 0.88% 

LGTBQ Support Services 2 0.88% 

More Bus Stops 2 0.88% 

Respite Care 2 0.88% 

Summer Activities for Children 2 0.88% 

Support Groups for Addiction/AA 2 0.88% 

Volunteer Opportunities 2 0.88% 

Women's Health Services  2 0.88% 

Affordable Cancer Treatment 1 0.44% 

Affordable Diabetic Supplies 1 0.44% 

Affordable Pet Insurance  1 0.44% 

Afterschool Programs 1 0.44% 

Assisted Living/Skilled Nursing Facilities 1 0.44% 

Better Medicaid Transportation 1 0.44% 

Broader Insurance Coverage 1 0.44% 

Centra Primary Care in Appomattox  1 0.44% 

Chic-Fil-A 1 0.44% 

Chiropractor 1 0.44% 

Citizenship 1 0.44% 

Cleft Lip/Palate Care 1 0.44% 

CPR Classes 1 0.44% 

Dermatology 1 0.44% 

Dialysis 1 0.44% 

Dialysis  1 0.44% 

Dog Park 1 0.44% 

Drug Task Force 1 0.44% 

General Help 1 0.44% 
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Home Repairs 1 0.44% 

Hospice Care 1 0.44% 

Household Cleaner 1 0.44% 

Johnson Health Center Walk-Ins Every Business Day 1 0.44% 

Less Corporate Greed 1 0.44% 

Lighting in Neighborhoods 1 0.44% 

Marriage Counseling 1 0.44% 

More Parking for Handicap  1 0.44% 

Para Transit Services 1 0.44% 

Psychiatry 1 0.44% 

Rheumatology 1 0.44% 

Shorter Wait Times/Customer Service Training 1 0.44% 

Support for Victims of Sexual Abuse 1 0.44% 

Support from Faith Groups 1 0.44% 

TV in Waiting Room 1 0.44% 

Unification of Races 1 0.44% 

Veteran's Affairs 1 0.44% 

Weight-Loss Clinics 1 0.44% 

Total 228 100.00% 
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3. Area Stakeholders Directory



Please √
Date: 5/21/18

Last Name First Name Organization
x Abell Randi YMCA
x Baker Robin The Arc of Central Virginia
x Barret Heath
x Bennett Jeff LRHA
x Blackwell Connie
x Booth Brian GLTC
x Buchanan Caleb Centra
x Campbell Gary Johnson Health Center
x Cawood Lindsey Central VA Health District
x Davidson Mike
x Davis Januwaa Horizon BH
x Delzingaro Christina CAN/ Free Clinic
x Dendy Bob Human Kind
x Diaz Raul Lynchburg Police
x Dixon Tracey Daily Bread
x Donaldson Josh Boy Scouts of America, Blue Ridge
x Farmer Shawne Interfaith Outreach
x Foster Joan Lynchburg Mayor
x Gateley Kerry Central Virginia Health District
x Gorman Ash Big Brothers Big Sisters of Central VA
x Graham George Centra PACE Director (all 3 service areas)
x Hamilton Laura Beacon of Hope
x Harrison Bethany Commonwealth's Attorney
x Hildebrand Melissa
x Hitchcock Kelly Region 2000
x Hughes John Asst. City Manager
x Huyett Sean Westminster-Canterbury

Partnership for Healthy Communities
Stakeholder Directory - Lynchburg



x Jones Jenny Centra Health Promoters
x Kennedy Jennifer Lynchburg Parks and Rec 
x Lane Richard Liberty University
x Lepper Carolyn Centra
x Long Shannon Lynchburg City Schools
x Lowe Makayla
x Lucy Melissa
x Ludwig Diane Centra 
x Marcouillier Carley HumanKind
x Martin Jennifer LACIL
x Mathew Finny Lighthouse Industries
x McCormick Michelle American Red Cross of the Blue Ridge
x Mikhaylyants Vadim Centra Intern
x Nash Barb Piedmont?
x Nolen Kristen Miriam's House
x Owen Neisa Lynchburg City Schools
x Parker Jay YMCA of Central Virginia
x Patterson Shauntee Centra- Alan B. Pearson Cancer Center
x Rice Katherine (Kay)Centra- Alan B. Pearson Cancer Center
x Roberts Dennis Holy Trinity Lutheran Church
x Robertson Kristen TC Miller Elementary School
x Rosser Tamara Lynchburg Department Social Services
x Shabestar Kris Meals On Wheels 
x Sheehan Mark Boys and Girls Club
x Smith Jeff Rush Homes
x Svrcek Bonnie City 
x Taylor Lisa Community Access Network
x Tibbs EW Centra 
x Upshur Marjette Economic Development
x Varner Bill United Way of Central VA
x Whisler   Jack Centra Foundation
x Williams Darryl



x Williamson Toby Veterans
x Young Pat CommunityWorks

Total Attendance 61
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4. Stakeholder Survey



1 
 

 

Stakeholders Focus Group Survey 
Please complete the following questions: 
 

What are the top 5 greatest needs in the community(s) you serve? 
1.  

 
2.  

 
3.  

 
4.  

 
5.  

 
 

Are there particular localities in the service area that have greater needs than others? 
 
 
 

What do you see as the root cause of these needs? 
 
 
 
 

What resources are available in the community to meet these needs? 
 
 
 
 

What are the barriers to accessing these resources? 
 
 
 
 
 

What is one issue/need we can work on together, to create a healthier community? How? 
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5. Target Population Focus Group Notes 
Page & Confidentiality Statement 



 

TARGET POPULATION FOCUS GROUPS  

MEETING NOTES 

Name of Facilitator:   ______________________________________________________ 

Name of Scribe:   ______________________________________________________ 

Date of Meeting:  ______________________________________________________ 

Site of Meeting:  ______________________________________________________ 

Number of Participants: ______________________________________________________ 

1. In one to two words, what does health mean to you? (Record on flip chart so that 
participants can see all responses) 

 

2. What resources/programs/services in your community help you and/or your family 
stay healthy?  

 

3. How do you and/or your family know where to go for these 
resources/programs/services in your community?  

 

4. What keeps you and/or your family from being healthy?   
 

5. Is there anything else you would like to share?  
 

 



 
 

CONFIDENTIALITY STATEMENT FOR FOCUS GROUP MEETING 
 
Health starts in our homes, schools, workplaces, neighborhoods, and communities. The 
Partnership for Healthy Communities is committed to improving the health of the communities 
we serve. Please tell us what you need to be the healthiest you and your family can be! 
 
Thank you for agreeing to be a part of this focus group meeting. During the meeting, you will be 
asked questions about yourself and/or your family.  You will also hear answers by other people 
in the room.  Please read the statements below and sign if you agree.  
 
I have been told and understand that: 

• I have been given the opportunity to ask questions about the purpose of the meeting. 
• I am agreeing to have the meeting audio-taped. 
• I will not talk about the information shared by me or others outside this meeting. 
• My name (or the names of my family) will not be linked to the comments I make during 

this meeting.  
• Information from this meeting will be included in a written report. 

 
 
 
Signed ___________________________ Date_____________________________ 

Witness___________________________ Date_____________________________ 
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6. Area Prioritization of Needs Worksheet



Rank Areas of Need

Community 
Health Survey 

Responses 
(%)

n=2202

Stakeholder 
Survey 

Responses (%)
n=291

Access 0.7%
Access to affordable health care 59.76%
Access to Benefits 0.7%
Access to Dental Care 0.7%
Access to Healthy Food 26.93% 6.9%
Access to Healthcare 6.9%
Access to Affordable Housing 20.16% 7.2%
Access to Mental Health Services 8.2%
Access to Programs 1.0%
Aging problems 14.31%
Alcohol and illegal drug use 30.47%
Bullying 10.22%
Cancers 21.34%
Cell phone use/texting and 
driving/distracted driving 16.17%

Child abuse/Child neglect 14.03%
Childcare 7.9%
Citizen Engagement 1.0%
Collaboration 0.7%
Dental Problems 10.13%
Diabetes 19.12%
Domestic violence 11.72% 0.7%
Education 4.8%
Financial Security 4.1%
Gang Activity 9.26%
Health Insurance 3.4%
Health Literacy 5.2%
Heart Disease and Stroke 14.40%
High Blood Pressure 13.90%
Infrastructure Development 0.7%
Joblessness 12.31%
Lack of exercise 16.35%
Lifestyle Management 0.7%
Mental Health Problems 28.79%
Opioid Use 12.94%
Overweight/Obesity 31.38%
Parenting Skills 1.4%
Poor Eating Habits 15.76%
Poverty 16.67% 3.4%
Public Safety 2.1%
Societal Culture 1.0%
Stress 14.67%
Substance Use 4.5%
Tobacco Use/Smoking/Vaping 10.72%
Transportation 8.81% 12.7%
Workforce Development 11.7%
Other:
Other:
Other:

Lynchburg Area Prioritization of Needs Worksheet
Rank the Top 10 Greatest Needs

2018
Instructions: Rank the following "Areas of Need" from 1 to 10 

(1 is the greatest need)
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7. Area Community Resources



Lynchburg Area Community Resources 2018 
Adult Protective Services 
Adult Protective Services -DSS 

Housing Weatherization/Rehabilitation 
Central Virginia Alliance for Community Living 
(Senior) 
Lynchburg Community Action Group 
Interfaith Rebuilds 

Budget & Credit Counseling 
Money Management International 
Clearpoint Credit Counseling Solutions 

Job Counseling, Training, & Placement 
Career Support Systems 
Central VA Community College 
Goodwill Industries 
HumanKind 
Job Corps Virginia 
Jubilee Family Center 
Lynchburg Community Action Group 
Lynchburg Sheltered Industries 
Virginia Career Works 
Virginia Department of Rehabilitative Services 
Virginia Employment Commission 

Child Care Financial Assistance 
Lynchburg Community Action Group 
Lynchburg Social Services 

Housing Weatherization/Rehabilitation 
Central Virginia Alliance for Community Living 
(Senior) 
Lynchburg Community Action Group 
Interfaith Rebuilds 

Child Care Resources & Referrals 
Human Kind/Presbyterian Homes 
2-1-1 Virginia 

Job Counseling, Training, & Placement 
Career Support Systems 
Central VA Community College 
Goodwill Industries 
HumanKind 
Job Corps Virginia 
Jubilee Family Center 
Lynchburg Community Action Group 
Lynchburg Sheltered Industries 
Virginia Career Works 
Virginia Department of Rehabilitative Services 
Virginia Employment Commission 

Child/Infant Car Seats 
Lynchburg Police Department 
Lynchburg Health Department 

Legal Assistance 
Virginia Lawyer Referral 
Virginia Legal Aid Society 

Child Protective Services 
CASA – Lynchburg 
Child Protective Services-DSS 

Local Government/Tourist Information 
Lynchburg Regional Business Alliance 
Lynch’s Landing 
Lynchburg Municipal Government Offices 
Visitors’ Information Center 

Children & Family Recreation 
Lynchburg Parks & Recreation Department 
YMCA 
Boys & Girls Club of Greater Lynchburg 

Medical/Dental Assistance 
Community Access Network 
FAMIS 
Free Clinic of Central Virginia 
James River Dental Clinic 
Johnson Health Center 
Lynchburg Health Department 
VA Medical Center 

Commonwealth’s Attorney Parenting Skills/Family Support/Mental Health 
Anderson Counseling 
Bridges Residential Treatment Center 
Community Access Network 
Family Preservation Services 
Boys & Girls Club of Greater Lynchburg 
Horizon Behavioral Health 
Lynchburg City Schools Parent Center 
Lynchburg College Center for Family Education 



Madeline Centre 
Couples and Kids 
HumanKind 
Patrick Henry Family Services 

Community Partnerships & Coalitions 
Bridges of Central Virginia 
Bridges to Progress 
Blue Ridge Re-entry Council 
Central Virginia Public Information Network 
Healthy Individuals through Prevention & 
Education (HIPE) 
Lynchburg Community Care Collaborative 
School Health Advisory Board 
Live Healthy Lynchburg 
Central Virginia Continuum of Care 
Lynchburg Housing Collaborative 
The Partnership for Healthy Communities 

Prescription Assistance 
FamilyWize Discount Card 
Free Clinic of Central Virginia/MedsHelp 

Community Foundations 
Centra Foundation 
Greater Lynchburg Community Trust 
United Way 
Lynchburg City Schools Foundation 

Public Safety/Disaster Relief 
American Red Cross – Historic Virginia Chapter 
Lynchburg Emergency Communication Center 
Lynchburg Emergency Management 
Lynchburg Police Department 

Crisis 
Sexual Assault Response Program 
Suicide Hotline 
Family Violence & Sexual Assault Hotline 

Re-entry/Returning Citizens 
Lynchburg Community Action Group, Inc. 
Interfaith Outreach Association 
Virginia Career Works 
Blue Ridge Re-entry Council 
Virginia Dept of Corrections 

Disability Services/Rehabilitation 
ARC of Central Virginia 
Lynchburg Area Center for Independent Living 
(LACIL) 
Lynchburg Sheltered Industries 
Otter River Resource Center 
RUSH Homes 
VA Department of Rehabilitative Services 
ADRC-Aging and Disability Resource Center 
Special Olympics 

Senior Services 
Adult Care Center of Central Virginia 
Central Virginia Alliance for Community Living 
/ADRC 
Generation Solutions 
Home Instead Senior Care 
Westminster-Canterbury 
Meals on Wheels 
Dept. of Aging & Rehabilitative Services 

Economic/Neighborhood Development 
Citizens for a Clean Lynchburg 
Office of Economic Development – City of 
Lynchburg (Opportunity Lynchburg) 
Lynchburg Community Planning/Development 
Lynchburg Small Business Development 
Lynchburg Regional Business Alliance 
SCORE 

Shelters/Transitional Housing 
Homeless Intake (CHIA) 
Salvation Army 
Hand Up Lodge 
Miriam's House 
The Gateway 
YWCA Domestic Violence Shelter 
YWCA Residential Housing 
 

Education 
ACE of Central Virginia 
Lynchburg City Schools 
Lynchburg Beacon of Hope 
LCS Empowerment Center at Boys & Girls Club 
LCS Education Foundation 
Partners in Education (PIE) 
Hutcherson Early Learning Program 
Laurel Regional School 
Rivermont School (Centra) 

Social Services (SNAP, TANF, Medicaid) 
Assistance 
Departments of Social Services: 
     Campbell County 
     Amherst County 
     City of Lynchburg 
     Appomattox County 
Community Access Network 
 

Emergency Financial Assistance 
Interfaith Outreach Association 
Lynchburg Community Action Group 
Salvation Army 

Substance Abuse Treatment/Transitional 
Housing 
Horizon Behavioral Health 
Courtland Center 



Lynchburg Social Services 
United Way of Central Virginia 

Pathways 
The Gateway 
Elim Home 
Oxford House 
Our Father’s House 
The Haven 
UP Foundation 
Celebrate Recovery 
Roads to Recovery 

Food/Food Pantries 
Blue Ridge Area Food Bank 
Court St. Baptist Church 
Daily Bread   (Soup Kitchen) 
FARRR Foundation (The Lighthouse) 
Fairview Christian Church (Food Pantry/Soup 
Kitchen) 
Fairview UMC 
Fellowship Church of Christ 
Immanuel Baptist 
Interfaith Outreach Ministries 
Love & Truth Community Church 
Lynchburg First Church of Nazarene 
Minerva Glass Community Service Center 
Park View Community Mission (Food Pantry/Soup 
Kitchen) 
Red Truck Food Ministry 
Shekijah Preparation Assembly 
Salvation Army 
Smyrna Seventh Day Adventist Church 
Timberlake UMC 
Virginia Cooperative Extension 

Transportation 
Greater Lynchburg Transit Company 
Logisticare 

Health Department 
Central Virginia Health District 
Lynchburg Health Department 
Amherst County Health Department 
Campbell County Health Department 
Bedford County Health Department 
Buena Vista/Rockbridge Health Department 
Appomattox County Health Department 
Nelson County Health Department 
Danville/Pittsylvania Health District 
Danville Health Department 
Pittsylvania County Health Department 
 

Unemployment Assistance 
Virginia Employment Commission 
Virginia Career Works 
Career Support Systems 
 

Housing 
College Hill Apartments 
Hillcrest Apartments (Seniors) 
James Crossing Apartments 
Jericho Outreach Ministries 
Lynchburg Covenant Fellowship 
Lynchburg Redevelopment and Housing Authority 
Millwoods Apartments 
McGurk House (Seniors) 
RUSH Homes 
The Meadows Apartments (Disabled) 
USDA Rural Development 
Wesley Apartments (Seniors) 

Veterans 
Lynchburg Area Veterans Council 
Virginia Dept of Veterans Services 

 


